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ReEmployME System Navigation Overview

e Radio Button O

I Only one Radio Button may be selected per answer (Yes/No)
I If a Radio Button is selected in error: Double Click it to deselect

*

e A Red Asterisk indicates a required Field

* Error Messages

K) Not all fields that need to be filled in will have but an error message

will appear if a question is missed.

e Helper Text buttons, shown as Question Marks @ , provide additional information about
questions asked. An additional window will pop up on the screen with a brief explanation of the
question.

For example:

/23 Personal Information CIN-002 Helper - Internet Explorer =A™ >
| & hitp://accessmrmmeuat.mdes.ms.gov:3115/accessme/html/Help/cin/question_veteran_cin_002.ht

A transitional veteran is one who has been discharged from military service and has not yet returned
to employment. This information is used for demographic Labor Market Information reporting
I purposes, and to determine your eligibility to receive additional Employment Services. I

I To close the Helper Text Window, click on the Red X in the top right hand corner of the
window

[] Bonus Pay

[[] other (severance, holiday pay, vacation pay, wages in lieu of
e Check Boxes netice, terminal pay)

I Multiple Check Boxes may be selected at the same time (“Check all that apply”)

|cancel| |Finish Later]

e Command Buttons [<Back] |Hext>| help with basic navigation through the

system between screens

e Hyperlinks Mecslnformation nrovide additional information if needed

|-Select- v|®@

e Drop-Down Menus
select the appropriate option.
For example:

can be expanded to allow the user to
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Asian

African American

American IndianfAlaskan Mative
Pacific Islander

Caucasian

e Calendar [Mm |/ [DD |/ [yyyy | CEim—

Clicking on the little square next to date fields brings up a calendar, which makes it easier to
select specific dates:

MNovember 2017

Tu We Th F Sa
29|30 31 )12 ]3| 4
3 | 6|7 |8 |93 |10 1
12 113 | 14|15 |16 | 17 | 18
19| 20 | 21| 22 | 23| 24 | 25
26| 27 | 28 | 28 | 30| 1 | 2

I Clicking moves the calendar to a prior month, or following month

I Clicking EE moves the calendar to a prior year, or following year

SELF SERVICE OPTIONS FOR CLAIMANTS
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Section 1: Claimant sign-up:

Scenario la: Claimant — Create New Account

Step 1: Navigate to www.maine.gov/reemployme and click the Claimant Signup link on the home page

of the ReEmployME Unemployment filing system:

REGIELTH

Unemployment Systern Alliance Partner

Welcome

* Required Information

* User ID

MAINE
LLABOR

B of Unemplyment Crmpemativn

Unemployment Services Login

]

* Password

If you are a Claimant, Select --> Claimant Signup to signup

Stay Informed Find it by Topic Find it by Audience
Follow us on sacial madia or sign Child Labar Laws Worken
up for smal slers.

Job Seskers

Empéoyment and Training
Senvicog

Emplayers | Susingssss

FACEBODK a2
CTTEr =~

Copyight & 2017
All rights reserved.

Erze | apor Poslers
Warkplace Safety Consultations

Department of Labor
Labor Market Information

Freedom of Access Contact:
Labor Lawe

Rshabiitation iesbility Ssrvices
Unemgpioyment Appasie
LUnempioyment Sensiie
Lnemgigyment Baig
Lnemgigyment Tax

Wark Bammity

Laura Hudeon

(207) 623-7900

4 State Houss Station
AUBUELE ME 04333

(Caz= s=nsitive) I—I [Submit]

Eorgot User ID Forgot Password

Find it by Agency

Bureau of Employment Services
Bureau of Labar Standards
Bureau of Rehabllation Semices

Sureau of Une nt
Compensation

Centar for Warkforce Resaanch
and Information

The Cepariment of Labor k= an
iaqual apportunly provider.
Augllary akde and s2rvicee are
avallable 1o indhviduats with
disabiities LUpon request.

MRM_ME_LAT_20171014-D631

Services

LW(FEMPLOYIME &

Lineykiprent Syshens Al Part

CareerCenter

Y ey W ————

SafetyWorks!

ATNE GEPAKTMINT OF LABCR.

Figure 1: ReEmployME Login screen
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Step 2: Complete the information for New User Sign Up and click the button:

Note: A red asterisk (*) indicates a required field

Wieleome
Stay Informed

Fallow us on or sign

Unemployment Systern Alliance Partner

Find it by Topic

Child Labor Laws

up for emall alerts.

WITER '@

Copyright @ 2017
All rights razervad.

e
Free Lator Postars:
Workpiags Sataty Coneyitatione:
Lator Marke! information

Labor Laws
RehablitationDisability Sarvices
Unes glg‘! enlgg]gajs
Unemgioyment Genefiis
Unemgioyment Rate

Unes ﬂ|m! ent Tax

Work Pammiis

B of Unemplogrment Carmpemativn

New User Sign Up

* Required Information

S -
. ¥ Confirm SSN |:H:H:|
. * First Name [

Middle Initial |:|
. * Last Name |

I'mnot a robot

Find it by Audience

Workere

ob SeckerE
[Emplayers | Buginsgeas

Department of Labor
Freedom of Access Contact

Laura Hudson

(207) 6237500

£ Siate House Station
Augusta ME 04333

. * Date of Birth  [WM ]/ [DD ]/ [V ]

e A

Find it by Agency

Bureau of Employment Services
Bureau of Labor Standarde
Bureau of Rehablitation Services

Bureau of Une nt

and Imformation

The Cepariment of Labior I an
equal g nky provider.

pro
Auxliary alde and servicze arz
avallabie 1o individuals with
disablities Lpon request.

Services

RE

Unempiyment Sysiem ADncs Parmss

—
CareerCener

P Fr—

SafetyWorks!

TR, DRTARTMIZT OF LABO,

U=R-003

Figure 2: New User Sign Up screen
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Step 3: Click the “I'm not a robot” box, which brings up an image with instructions. Continue to select

the required fields until the “I am not a robot” question shows a green checkmark v
The claimant will be returned to the New User Sign Up Screen; click Next to continue

Note: In this case, the instructions are to “Select all squares with street signs” (instructions vary)

Maine.gov  Agencies | Onine Services | Heip | @ Search Maine oo
Unemployment System Alliance Partner
Welcome
USR-003
Select all squares with
1 street signs
2.
3.
4.
5.
6.
Next>
Stay Informed Find it by Topic Services
Follow Lz on social media or eign Chiig Labor Laws
up for emall alens. Eé.@
Services
Senvczs i —
FACEBOOK 2+ TR Ll g . n ® CargerCClwtcr‘
st e e b s
- ; \Woekpiace Safety Consulans
IR '8 t
— ‘~ahor Mareatinfrmation Freegom or Access Lontact: e enaiirs
= aidet
EMAIL At 3ura Hugson SafetyWorks!
Rehablitation/Disablity Senvicas (207) 8237300 AT DEFARTAINT OF TABCR.
Copynight © 2017 : 54 Siate House Station The Department of Labar Is 3n
AR ighis reserved. Unempiovment Appeale Avgusts ME 04333 equal opportunity provider.
Ry ALxliary 3ids 3nd senices are
P e 3valiabie 1 IndVIGU3IE with
Unemptoyment Rate isatiitize upan raquest
Unsmpioyment Tax
York Permite.

\/ I'm not a robot

Figure 3: CAPTCHA screen

c

reCAPTCHA
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Step 4: Create your username and password, security questions, and enter a valid email address. Click
the button.

a. The User ID must be 6-30 characters and must start with a letter. If the email address meets
these requirements, it may be a good choice for the User ID because it is easy to remember

b. The password must be 8-15 characters and must contain 1 uppercase letter, 1 lowercase letter, 1
number, and 1 symbol

c. Select and answer a security question; enter a valid email address; confirm the valid email
address by entering it again. Click the “submit” button

LIFEMPLOY [VIE S -

Unemplayment System Alliance Partner Borms o U Ermpomitios
Welcome
USR-011
Create User ID and Password
* Required Information

1. * Create User ID [ |

[Must be 6-30 characters that you can remember and it mus? begin with = l=tter.)
2" e e —

(Caz= s=nsitve)
5" Comprmerd —

(Caz= s=nsitve)
The following question will be used to resst your password if you forget it
4, * Security Question -Select- hd

5. * Answer
(Case sensitive)

6. * Enter Email Address
7. * Confirm Email Address

Note: Your e-mail address will not be activated until you have comgpleted the verification process. You will need to access your =-mail
account and view the message "ME DOL Accounts: E-mail Verification™.

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services

Fallow us on or sign Child Labor Laws Warkers Bureau of Employment Services \

up for zmall alers. -
Empioyment and Training Job Seskers Bureau of Labor Standards Liemplopmest e Alancs Fortosx
Senices —

FACEBOOK s Employers / Susinssses Bureau of Rehablisation Servces C C M
C! K Fras Lanor Basters areer._crniel
BUreau of Unel nt Py prr— < v——
" Warkplace Safsty C Compeneation o
Labor Market Information Freedom of Access Contact: Centar for Warkfores Reseann C
= and information
EMAIL Labor Lawe

— e SafotywWorks!
Fehablitation Dieabilty S2rvices (207) B23-700 AT DEFAKTIST O LADGR,

Copyright @ 2017 52 Blzte House Station The Depariment of Labor s an ) h -

Al nghts rasenad, Unemployment Appeals Augusta ME 04333 equal apporiuniy provider.

Auxliary alds and sarvices are

Lnempigyment Sensfie avallable to Indwiduals wih
Unemgioyment Rats aisablities Lipon requast.
Unempioyment Tax
Wark Farmiss

Figure 4: Create User ID and Password screen
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Step 5: The Successful Registration Confirmation screen is displayed. Click the |Unemployment Services]
button to return to the login screen

Anencles | Onine Sanioss | Help | @) Search B.q0v
LIAEMPLOY [VE SIS~
Unemployment Systern Alliance Partner et B_, .
Welcome
USA-012
Successful Registration Confirmation
Your registration was successful.
welcome to MDOL Online Services.
Dncrplorment Services] (N
Stay Informed Find it by Topic Find it by Audience Find it by Apency Services
Fallow us on saclsl mads or sign Child Labor | sws Workese. Buresy of Empioyment Senvices Rfmm
up tor mal sl=rts. I e
Empioyment and Training Job Seskery Bureau of Lzbor Siandarde Unempyment S Al ot
S Empiovers | Gusingssas Buresu of Rehablitation Services =
Ay o | P
FACEROOK 2L Free Labor Fasters CareerCenter
et e o Py amboeTe
‘Warkpizoe Safsty Congultations Comgensation
K S i
Labar Market infommation Freedom of Access Contact: Center for Worktoros Ressarcn
1L ? and information ‘!
EMAIL Labar | aws - SafetyWorks!
DGy Servigss (207) 523-7200 AT DeTARTMIRT OF LABOR
Copyrignt @ 2017 54 51312 Hal The Dapartment of Labor ks an h
Al ighs reserved. Unemgioyment Appeale. Augueta ME 04333 ‘qual apportunky providar.
AUXIIArY 318 and E2NVIC2E ar2
Unemgloyment Benefite CIRme 0 e wih
Unempioymant Rats dizabiities upon request
Unemployment Tax
Wark Parmits

Figure 5: Successful Registration Confirmation screen

Step 6: At this time , claimants should next check their email account in order to activate it:

1. Claimants will receive an email at the email address provided. This email will come from
enotification@maine.gov. The subject line will be: ME DOL Accounts: E-mail Verification.
Please allow 15 minutes for this message to arrive in the Inbox. If the email is not received,
check the spam folder.

Open and read the email message, which contains a verification code. Write it down. Claimants
will need this code to activate the email address within the ReEmployME system. This allows
the Maine Bureau of Unemployment Compensation to send them information regarding claims.

2. Return to www.maine.gov/reemployme to log in using the new User ID and password.

SELF SERVICE OPTIONS FOR CLAIMANTS | Page 11
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Step 7: On the login screen, enter the new User ID and Password. Click

LIAEVPLOY [VE S

Unemployment Systemm Alliance Partner B f Unimplpmint Compomains
Welcome
LOGIN-001
Unemployment Services Login
* Required Information
gy —
P rd -
(;5::"’ - [Submit]
Eorgot User ID Forgot Password
If you are a Claimant, Select --> Claimant Signup to signup
MARM_ME_UWT_20171014-0631

Stay Informed Find it by Topic Find it by Audience Find it by Agenay Services
Fallow us on orsign Chilg Lstor Lews Workers Suresu of Employment Services L
up for 2mat Slzris. -
Empioyment and Training Job Seskers Suresw of Labor Standards neyprert Sysers Al Pt
Sanicze
APEROON sdv Empiloyers | Susinzsses Sureau of zhabiitation Sendces _— N
FACEBOOK 21t e CareerCentel
Sureau of Une ni S e e s
Warkpizcs Safety C Compeneztion
of Labor .
Lator Market Information Freedom of Access Contact Genter for Workforos Researsn

EMAIL Labar Laws
—— —— SatotyWorks!

Fzhablitation Dieabiity Sarvices AT EFARTMINT OF LABCR.

Copyright @ 2017 54 Si3te Hause Station The Cepariment of Labor s an
All ights ragarvad. Unemoioyment Appesis Augustas ME 04333 equal apgortunky provider
Auglliary 3ide and sarvicee ars
Lnemolsren: Sarafils avallabie 1o indhiduals with
IETgIoyen i dlsabiities Lpon request.
Unempioyment Tax
Wark Permits

Figure 6: ReEmployME Login screen

Step 8: On the home screen, look for the tab marked “Benefit Maintenance”. Click on it. Click “Update
Claimant Profile,” then select “Verify Email”

Maine

REEETTIE

Unemployment System Alliance Partner

Welcome Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences [ File Appeal | View & Print 1099
Upd
Claim Information fll,__

# You do not have an active claim.

imant Profile

Payment Options Quick Links
Verify E-mail
inemployment
Set up PIN Claim
» Weekly Certification
» Update Address
» Benefit Maintenance
» Inquiry
» Correspondences
» File Appeal
» View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency
Follows us on social madia or Child Labor Laws Workers re mpl n
3ign up for email alerts. Services -

Employment and Training Job Seekers e for

Services Bureay of Labor Standards

Employers / Businesses o
B B B £a . Aree
Wiorkplacs Safety
o ign; Department of Labor Buregy
. Freedom of Access Compansation W
Labor Market Information .
Contact: Center for Worklorce

Labor Laws o vadson Research and i Y ks!

Rehabilitation/Dissbility (207) 623-7900 AR DASAETIRAT OF LARCE.
Copyright € 2017 Services 54 State House Station
All rights reserved. Augusta ME 04223 The Department of Labor is

nemy ! an equal opportunity provider.
Auxilisry 8ids and services are
Moemalnymant Baafis available to individuals vith
Ungmglovment Raty disabilities upon requast.
Inem; Tax
Work Permits

Figure 7: Verify Email path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 9: Enter the Verification Code, received in the email message from enotification@maine.gov, and
click Next

W{AEVPLOY [ME #8

Unemployment System Alliance Partner

B of Unesepltymest Compensiion

\Welcome
EMAIL-001

Email Verification
“ Required Information

Please enter the verification code from the email.

Didn't get the Code?
Make sure that:
- Your Email address is correct.
- Check your Email account junk/spam folder for email from enotification@maine.gov
- Add enctification@maine.gov as a trusted contact in your email account’s contact list
- If you need another verification code, click here. An email will be sent to you with a new verification code.

Gopyright ©2017
All rights reserved

£4 State House Station

Unemployment Appesls
Unemployment Benefits
Unemployment Rate

Augusta ME 04333

Next>
Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or sign Child Lsbor Laws Workers Buresu of Emplovment Services -M)
up or el terts Ji{AEMPLOY
and Trairing Job Seekers Bureau of L abor Standards Unérpiagmont Systom Alance aries
Senices Corere B N ) N p—
b mployers / Businsssss uresu o enices - =
szl i Free Labor Posters CareerCenter
Bureau of Unemployment ——
: Workplece Sgfety Consultsions Cempensstion
Department of Labor ‘ -
Lebor Market Informatien Freedom of Access Contact: Center for Worldorce Research
— 3nd Inforrmation
EMAIL M LoborLavs Laura Hudson Saf ks!
Rehsbiltstion/Dissbility Servizes (207) 623-7500 SafetyWorks!

The Department of Labor is &n
equal opportunity provider.
Auiliary aids and services are
available to individuals with
disabilities upon request

MAINE DEPARTMENT OF LABOR

Maine.gov

Figure 8: Email Verification screen

Step 10: Email verification screen will show

W(AEMPLOY [ME #2

Unemployment System Alliance Partner

Email Verification

Furms of Usempleyment Crmpaniatien

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099

Your email address has been verified and any further correspondence will be sent to you by email. You may also reset your
password should you forget it, or need to change it, via our automated system. Please make sure you check your email regulariy.

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or sign hik i LW Workers 1  Employment Servis
up for email alerts. - EMP[UY
moloyment and Traini Job Seekers reau of Labor o Unemyicyment Sy Abance Parrer
Services —
Empl ! Bureay of Services e -
i frse Lavor Posiers . CareerCenter
e f Unempl nt Py ym——p—" s o—
= Workplace Safety Consultations Compensation
 Market Information Freedom of Access Contact: "I ;’ foridor ch ‘1
—— 2nd Information
P Labor Laws "
Laura Hudson SafetyWorks!
habiisation/Disability Sarvi (207) 623-7900 TAS DEPRRTISNT OF LABOR
Copyright © 2017 54 State House Station Tne Department of Labor is an
A:o,,;:?s Teserved neny nt Apoeat Augusta ME 04333 equal opportunity provicer.
g = R Auxiliary aids and services are
Losmeloanent Bacelis avallable to individuals with
nemployment Rate disabilities upon request
nemployment Tax
Work Permits

Home | Logout

SUC-002

Figure 9: Email Verification Screen
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Bureau of Unemployment Compensation

Scenario 1b: Set up PIN*

Setting up a PIN is required to do the following:

1. 1t will allow a claimant to file Weekly Certifications on the IVR
2. It will serve as an identity verification tool when contacting an Unemployment Customer Service
Representative by phone

*Claimants who already have a PIN established prior to transitioning to the new system will not need to set up a
new PIN. The existing PIN will transfer over to the new system

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

ip | @ Sean q0

[ZEMPLOY [ME 8 e

Unemployment Systern Alliance Partner

By of Uremploymont Compemation

Welcame

LOGIN-D01
Unemployment Services Login
* Required Informaticn
et e—
¥ Password ubmi
(Caze senmitive) [Submit]
Eorget User ID  Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MRM_ME_UAT_20171014-0631

BMAL =

Copyright @ 2017
All Tigh®s rzgarvad.

Labor Laws

Fizhabitation DiEaDliy Services
LUines i nt 3l
Linemgigymen: Sensiis
Linempioyment Bata
LUnemoloyment Tax

Wigrk Pammits

Freedom of Access Contact:

Lawm Hudson

(207) 5237200

&4 Siate House Station
Augusta ME 04333

‘Centar for Warkforcs Resaanch
ang Informatien

The Ceparment of Labor k= an
equal opportunky provider.
Auxllary alde and sarvices are
avallaois 1o indiiduals win
disabiities Upon regquest,

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Fallow us on sacial meda or sign Child Labor Laws Vorkse Bureau of Employment Services ,
wp for emall alers. ad
Empioymeant and Training Job SEckErE Bureau of Labar Standarde Loyt Sy AXunces Pt
=0 —
i & | Buginsssss Bureay of Rshsbiitation Senvices N
FACESTOK 32 ErseLabor Posters CareerCente
Bureau of Unemglgyment Py P p— - y—
.. Waorkplace S Caonsultations Col Eation
K T e, :
Labor Markel Imformation

SafetyWorks!

AT GEPAKTMINT OF LADCR,

Figure 10: ReEmployME Login Screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and
“Set up PIN”

Maine.gov

REGIENTIE

Unemployment System Alliance Partner P f Vsemphymes Coapennions

(el Home | Logout

ome:
Unemployment Claim | Weekly Certification Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099

# You do not have an active claim.

Payment Options. Quick Links
Verify E-mail
Unemployment
Setup PIN Claim
» Weekly Certification
» Update Address
> Benefit Maintenance
> Inquiry
» Correspondences
» File Appeal
> View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follo ial medi Ghild Labor Laws b Bureau of Emplovment /
S for et sl S pakea sy of Emalovme HEMPLOYIHE 8

Employment and Training Job Seekers I Sevtern Ao Farter

Sarvices . L r Stan

Emplovers / Businssses

Eree | abor Bosfers Bureay of

Workplace Safaty :

Congyltations Department of Labor Buragy of |

Freedom of Access Compensation C
r M nf a Contact:
Canter for Workforce

Laber Laws sura Hudson Rasearch and Information yWorks!

Rehabilitation/Disability (207) 623-7900 T CAPAETMIST OF AR
Copyright € 2017 Sarvices 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is

18T pigymert hopeals an equal opportunity provider.

Auxiliary aids and services are
Unemployment Benefits available to individuals with
nemployment Rate disabilities upon request.

Unemployment Tax
Work Permits

Figure 11: Set up PIN path

Step 3: Enter selected 4-digit PIN. Click Submit to set PIN

:IJEMPLOY [ME #

Unemployment System Alliance Partner

Home | Logout

Welcome
Unemployment Clim | Weskly Certfcation | Update Address | Bencft Maintenance | Inquiry | Correspondences | Fie Appeai | View & print 1099

CFM-026

Update IVR PIN
* Required Information
2. * Confirm PIN Number

Stay Informed Find it by Topic Find it by Audience Find it by Agency
Follow us on social media o sign Chid Labor Laws Workers Euresy of Employment Services
up for email slens.
Employment and Trainng 00 Seekers Buresy of Lsbor Standards
Services
FACEBOOK 12 S o loyers / Businesses Buresu of Rehabiitstion Services
Buresy of |
Workplace Safety Consultations Compensaton
Department of Labor
Maccgt In Freedom of Access Contact: Center for Woridoroe Research »
5nd Information "
Lebor Laws
Leurs Hudson
BehabitatonDissbiity Servces  (207) 827600 SafetyWorks!
54 State House Staton The Departmant of Labor is an AN DAPAKTMENT OF 1LAROR
Copyright ® 2017 Unemployment Apoeals Augusta ME 04333 Moomwnzm
Al reserved Auxliary and services are
b Unemployment Benefts available fo individusls with
Unemployment Rate diaabiiies pon fequest.
Unempioymant Tax
Work Permits

Figure 12: Update IVR PIN screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Section 2: Self-Service Options:

Scenario 2a: Update Contact Information

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

MAINE
[LABOR

B of Unemplymest Ermpemsatian

Unemployment Systern Alliance Partner

Welcome

Unemployment Services Login
* Reguired Informaticon

* Password P —
(Cas= s=nsitive) [Submit]

Forgot User ID Forgot Password

* User ID

If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_UAT_20171014-0531

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services

Follow Us on sacial media or sign Chiid Labor Laws Workemn Bureau of Employment Services Hfmm L

up for emall alers. ) A LW
ob Sesker Buresu of Latar Standards Lenpkamant Syaters Al Patods

Empioyment and Training
Emplayers | SuEingsses

FACEBOOK Afx
TWITTER 3

Copyright & 2017
All ights rzearvad.

Erze Lator POglers
Warkplace Safaty Congultations

Department of Labor
Labor Market Information

Freedom of Access Contact:
Labor Lawe
RehabltationDisability Services
Unemgioyment Appesie
Lnemgloyment Senefile
Lnempioyment Rats
Unemgpioyment Tax

Wark Parmits

Laus Hudeon
(207) 6237500

<2 State House Station
AUGUELS ME 04333

Bureau of Rehabllation Semices

Bureau of Unel nt
Comgeneation

Centar for Warkforce Resaanch
and Information

The C2pariment of Lasor k= an
equal opportunky provider.
-qll:d"al'j‘ alde and sarvices ars
avallznie 1o Indhidusls whh
disabiities Lpon requsst.

CareerCenter

Y P W ———

SafetyWorks!

ATNE GEPARTMINT OF LABCR,

Figure 13: ReEmployME Login screen

SELF SERVICE OPTIONS FOR CLAIMANTS | Page 16



http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and

“Contact Details”

Maine.gov

(Welcome

Stay Informed

Follow us on social media or
sign up for email alerts.

EMAIL

Copyright © 2017
All rights reserved.

Unemployment Claim | Weekly Certification | Update Address

Q

RE G

Unemployment System Alliance Partner

Benefit Maintenance

Update Claimant P

Claim Information

» Your Claim Period: 10/29/2017 to 10/28/20

» Maximum Weekly Benefits:

» Total Amount of Benefits for Your Claim Period:

» Remaining Balance of Benefits:

DEPARTMENT OF

Burw s of Uepmplayment Componiatien

Correspondences

Inquiry

Contact Details

Payment Options

Verify E-mail

Set up PIN

# Your waiting period has not been served for your current claim period.

Find it by Topic Find it by Audience
hil Id Workers
Employment and Training Job Seekers
Services :
Emplovers / Businesses
Er P
Workplace Safety
Consyltations Department of Labor
Freedom of Access
rM nformati Contact:
Labor Laws
ra H n
Rehabilitation/Disability (207) 623-7900
Services 54 State House Station
Augusta ME 04333
nem ment A |
Unemployment Benefits
Unemployment Rate

nem ment Tax

Work Permits

The Department of Labor is
an equal opportunity provider.
Auxiliary aids and services are
available to individuals with
disabilities upon request.

Home | Log
File Appeal | View & Print 1099

Quick Links

Unemployment
Claim

» Weekly Certification
» Update Address

» Benefit Maintenance
» Inquiry

» Correspondences

» File Appeal

» View & Print 1099

»>

qJEVPLOY IVE 8

Aliance Partnér

areerCenter]

A pro s of wa e Eargaepntar st

out

Figure 14: Contact Details path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: Complete the Update Contact Information screen and make any necessary changes. Click the

button to confirm

12. * Confiem E.mai AdSruss

IL{AEMPLOY IME #

Unempiloyment System Alliance Partner

\

-~

Update Contact Information
informalion

* Required &

Male * Female

MAINE
e
LABOR

s ¢\ wmpmae Ccmpersnen

mm View & Print 1069

Unded States v
(A 04530 V]

[t Hny Hia ]
[t} Hmi ]

USPS Msi v

TERMS AND CONDRITIONS:
By checking "I Agree®,

you agree aod

consens %0 receive sosificasion of
unesployment insurance correspondence by

email. Yea will receive an email

[ 1 AGREE 1= the Terms and Condilions =f MOOL regarding

electronic natificstions

INGER: I* yOu 378 L3NG 30 8MAY 308 SIOCKAT, YOU Ay NEeS 0 asS

‘SMENe SOV 20 yOur Nt OF trumtes emal aoiresses of

SOMaN naMes N Groer 19 970serYy TeceivVE aMal CorespenTence rom MOCL )

hmw“mmmm

a important information ‘ester and more e¥icently. You
<3n 8iso resel your passmerd Lsing our conversent
sAomaled system.

Home | Logoet

o022

(] (]

Figure 15: Update Contact Information screen

If the email address associated with the account was previously activated, changing the email
address will require activation of the new email address. Click here for further instructions
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 4: Confirm the changes made on the Update Contact Information — Address Verification screen.
Click the button to move to the next screen. Click the button go back to the prior screen if

changes are needed

Maine.gov

{AEMPLOY [ME &8

Unemployment System Alliance Partner

Buses s of Usempleyment Cempessatien

Welcome

Update Contact Information - Address Verification

Verify the mailing address on file with MDOL. To modify the address, select Back.

Mailing address:

Address Line 1 1 NEW ADDRESS
Address Line 2

City AUGUSTA

State Maine

ZIP Code 04330

Country United States

Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

CFM-006

<Back #

Figure 16: Update Contact Information - Address Verification screen

Step 5: Review Update Contact Information screen. Click [Home to return to the main home page

Maine.gov

M{AEMPLOY [ME #2

Unemployment System Alliance Partner

Dews of Unempyymest Crmpessaias

Welcome |

Update Contact Information

The Contact Infi ion has been updated successfull

Your e-mail address will not be activated until you have completed the verification process.

You will need to access your e-mail account and view the message "ME DOL Accounts: E-mail Verification®. Click on the link
labeled “Verify E-Mail Address” to confirm your e-mail address. You will then be directed to a Login screen to complete the
verification process.

Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

SuC-002

[Home) (=

Figure 17: Update Contact Confirmation screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2b: Check Claim Status

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

MAINE
[LABOR

B of Unemplymest Ermpemsatian

RE EIETTI -

Unemployment Systern Alliance Partner

Welcome
LOGIN-DD1
Unemployment Services Login
* Reguired Informaticon
et I —
* Password P —
[Caz= s=nsitive) Submit]
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_UAT_20171014-0531

Services

Stay Informed

Find it by Topic

Employment and Training
Senices

Find it by Audience

Find it by Agency

Fallow Us on sacial meda or sign Child Labor Laws VOrkemE Bureau of Emplayment Services HE l,
up Tor 2mall alens. A sk
Job Seakers Bureau of Labar Standards Linevyshogment Systen e Partots

ATEROOF 201 Emplayers [ Susingssss Sureau of Rehablitation Services —— N
FACEBOOK 215 ErseLabor Posters e CareerCenter
ureay nes i e = v p——
- : WWarkpizce Safsty Consultations Compensation ! -
TWITTER 3 Department of Labor -
Labar Marke! Imformation Fraadom of Access Contact Cantar for Warkforss Ressancn
— and Information
EMAIL Latar Laws
- TR SafetyWorks!
Fshablitation Diszbility Services (207) £23-7200 AT G OF LABCR.
Copyright & 2017 54 Slate House Station The Capanimant of Labor ks an
All rights rsgarvad. Unemg nt als AuguEta ME 04333 equal apporuniy provider.
ﬁll:dllal')‘ alds and sarvicee are
Linemgigyment Sensite avallztie 1o Indhidusls whh
Unempipyment Fats disabilifes upon request.
Unemgioyment Tax
Wark Parmits

Figure 18: ReEmployME Login screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to Inquiry. Click “Benefits,” and “Claimant / Claim Inquiry”

Maine,

I{AEMPLOY [ME M8

Unemployment System Alliance Partner Braeficmplyment ompanmies

[Welcome Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099
Benefits Claimant / Claim Ingquiry
BT R OILL L ELLTE  Weekly Certification Stath

Quick Links
» Your Claim Peried: 10/29/2017 to 10/28/2018
#» Maximum Weekly Benefits:
# Total Amount of Benefits for Your Claim Peried: $10868.00 »> glg?nn:phyment

# Remaining Balance of Benefits:

» Your waiting period has not been served for your current claim period. » Weekly Certification

» Update Address

> Benefit Maintenance
» Inquiry

» Correspondences

» File Appeal

» View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or hi r Workers Bureau of Employment /
sign up for email alerts. : A Train " Services EMPWY ME

Employment and Training Job Seekers ==

FACEBODK" a2t Free Labor Posters = - Eureau of Rehabilitatien
’ Workplace Safety Senves
Congyltations Department of Labor nempl o
. Freedom of Access Compensation
Market Te frimat, Contact:
Center for Workforce
Labor Laws Research and Information
- habilitation/Digabili (207) 623-7900

Copyright € 2017 Services 54 State House Station
All ights reserved. Bugusta ME 04333 The Department of Labor is

Unemployment Appeals an equal opportunity provider.

Auxiliary aids and services are

e o available to individuals with
Unemployment Rate disabilities upon request.
Unemployment Tax
Work Permits

Figure 19: Claimant / Claim Inquiry path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: Review Claim Summary screen, which will show the benefit year start and date date, the
Weekly Benefit Amount and Balance, any Pending or Processed Weekly Certifications

Claimant SSN

Claimant Details

Mailing Address

Residential Address

Claim Details

Type

Claim Start Date

Claim End Date

Weekly Amount
Maximum Amount
Balance

Pension

Adjusted Weekly Amount

Pending Weekly Certification(s)
No pending weekly certifications.

Processed Weekly Certification(s)
Mo Processed Weekly Certifications

W(AEVPLOY [ME &

Unemployment System Alliance Fartner

Claim Summary

Claimant Name

Faoms e erm et Crmparnaras

Weicome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

Home | Logout

INQ-001

Claimant Id
1 NEW ADDRESS Telephone Number 111-111-1111
AUGUSTA ME 04330 Date of Birth
Gender Female
1 NEW ADDRESS Report Location N/A
AUGUSTA ME 04330 Residence County
Regular -UI Only Status Active
10/29/2017 Base Period Jul-Sep 2016
10/28/2018 Oct-Dec 2016
% 418.00 Jan-Mar 2017
% 10,868.00 Apr-Jun 2017
$ 10,868.00
NSA
NfA
I cificat

Figure 20: Claim Summary screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2c: View and Print History Record for LIHEAP, etc.

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

MAINE

Unemployment Systemn Alliance FPartner

LLABOR

By of Uremployment Crmpemation

Welcome
LOGIN-DD1
Unemployment Services Login
* Required Informaticn
et I E—
* Password | | [Submit]
(Caze s=nsitive)
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_LWT_20171014-0531

Stay Informed

Fallow us on Sacisl meda or sign
up for emal slers.

FACEBODK a2+

TWITTER

Find it by Topic

Child Labor Laws
Empioymant and Training
Seniceg

FErae Labor Pogters
Warkplace Safety Consultations
Labar Market Information

Find it by Audience

Workere

Job SeckerE

! Busingssss

Find it by Agency

Bureau of Employment Services
Bureau of Labar Standarde
Bureay of Rshsbiitation Senvices

Department of Labor
Freedom of Access Contact:

Bureau of Unel nt
Comgensation

Centar for Warkfores Resaanch
and Information

Services

CareerCenter

Y Ve p————

.l
Unenglaent Spamey Akume Pt

EMAIL s Labor Laws
— B SafetyWorks!

Renabiitation Diszbliity Services (207) £23-7500 AT CIEFARTMINT OF LABCR.
Copyright & 2017 54 St=te House Station The Departmant of Labor £ an :
Al rights resarved. Unemal nt 3z AuguEta ME 04332 3l apporuniy provider.

Auxllary alde and sarvices ara
Linemgioyment Gensfis avallzbiz 1o indkidusls whr
nemgioyment Fats disabiities Lpon request.
LUines glm! EMTBI
Wark Parmits

Figure 21: ReEmployME Login screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to Inquiry. Click “Benefits,” and “Claimant / Claim Inquiry”

Maine.gov

{AEVPLOY ME 88

. LLABOR
Unemployment System Alliance Partner e tcmplymcs Compastaien

Welcome Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry View & Print 1099
Benefits Claimant / Claim Inquiry
TR I BT Weekly Certification Sta® -

Correspondences | File Appeal

Quick Links
» Your Claim Peried: 10/29/2017 to 10/28/2018
» Maximum Weekly Benefits:
»# Total Amount of Benefits for Your Claim Period: $10868.00 » gll';?nn:plcyment

> Remaining Balance of Benefits:

# Your waiting period has not been served for your current claim period. » weekly Certification

» Update Address

» Benefit Maintenance
» Inquiry

» Correspondences

» File Appeal

> View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follew us on social media or hii r Workers Bureay of Employment /
sign up for email alerts. : A Train; " Services EMP!'.UV ME
Employment and Training Job Seekers —
Services ) Bureau of Labor Standards
FACEBOOK 22 Free Labor Posters = - Bureau of Rehabilitation
. Workplace Safety
Consultations Department of Labor nempl o
) Freedom of Access Compensation
< tarkel I forman Contact:
EMAIL : Labor Laws atorch an
Laura Hudson B .and Inform
- habilitation/Digabili (207) 623-7900
Copyright © 2017 Services 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is
Unemployment Appeals an equal opportunity provider.

Auxiliary aids and services are

e e available to individuals with
Unemployment Rate disabilities upon request.
Unemployment Tax
Work Permits

Figure 22: Claimant / Claim Inquiry path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: From the Claim Summary screen, click on the

Claimant SSN

Claimant Details
Mailing Address

Residential Address

Claim Details

Type

Claim Start Date

Claim End Date

Weekly Amount
Maximum Amount
Balance

Pension

Adjusted Weekly Amount

Pending Weekly Certification(s)
No pending weekly certifications.

Processed Weekly Certification(s)
No Processed Weekly Certifications

W(AEVPLOY [ME &

Unemployment System Alliance Partner

Claim Summary

Fasmas of Uncmpioyment Crmpasastins

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

Home | Logout

INQ-001

Claimant Name
Claimant Id
1 NEW ADDRESS Telephone Number 111-111-1111
AUGUSTA ME 04330 Date of Birth
Gender Female
1 NEW ADDRESS Report Location N/A
AUGUSTA ME 04330 Residence County
Regular -UI Only Status Active
10/29/2017 Base Period Jul-Sep 2016
10/28/2018 Oct-Dec 2016
$ 418.00 Jan-Mar 2017
% 10,868.00 Apr-Jun 2017
$ 10,868.00
NSA
/A
I ificat '

Figure 23: Claim Summary screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 4: Review Maine Department of Labor Unemployment Verfication screen. Click the 22t hyperlink

to print screen

Claimant Name
Mailing Address 1 NEW ADDRESS

AUGUSTA ME 04330

Menetary Information

REEETIE

Unemployment System Alliance Partner

Bumws s f Unrmplaymant Compansatan

Welcome
Unemployment Claim | Weekly Certfication File Appeal

Maine Department of Labor
Unemployment Verification

11/16/2017

Claimant SSN

Home | Logout

INQ-002

Benefit Year From 10/29/2017 To 10/28/2018

1. Weekly Benefit Amount

Eh Maximum Benefit Amount

3. Balance of Benefits for Benefit Year

4. Date Most Recent Weekly Certification Filed

Reason Claimant is not receiving benefits

£418.00
£10,868.00
$10,868.00

ik Insufficient Wages No
2. Disqualified NfA
3. Issue Pending Yes

Processed Weekly Certification(s)
Mo Processed Weekly Certifications

Figure 24: Maine Department of Labor Unemployment Verification screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2d: Change Payment Method

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

MAINE
[LABOR

B of Unemplymest Ermpemsatian

RE EIETTI -

Unemployment Systern Alliance Partner

Welcome
LOGIN-DD1
Unemployment Services Login
* Reguired Informaticon
et I —
* Password P —
[Caz= s=nsitive) Submit]
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_UAT_20171014-0531

Services

Stay Informed

Find it by Topic

Employment and Training
Senices

Find it by Audience

Find it by Agency

Fallow Us on sacial meda or sign Child Labor Laws VOrkemE Bureau of Emplayment Services HE l,
up Tor 2mall alens. A sk
Job Seakers Bureau of Labar Standards Linevyshogment Systen e Partots

ATEROOF 201 Emplayers [ Susingssss Sureau of Rehablitation Services —— N
FACEBOOK 215 ErseLabor Posters e CareerCenter
ureay nes i e = v p——
- : WWarkpizce Safsty Consultations Compensation ! -
TWITTER 3 Department of Labor -
Labar Marke! Imformation Fraadom of Access Contact Cantar for Warkforss Ressancn
— and Information
EMAIL Latar Laws
- TR SafetyWorks!
Fshablitation Diszbility Services (207) £23-7200 AT G OF LABCR.
Copyright & 2017 54 Slate House Station The Capanimant of Labor ks an
All rights rsgarvad. Unemg nt als AuguEta ME 04333 equal apporuniy provider.
ﬁll:dllal')‘ alds and sarvicee are
Linemgigyment Sensite avallztie 1o Indhidusls whh
Unempipyment Fats disabilifes upon request.
Unemgioyment Tax
Wark Parmits

Figure 25: ReEmployME Login screen

SELF SERVICE OPTIONS FOR CLAIMANTS | Page 27



http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and
“‘Payment Options”

Maine.gov

WAEMPLOY [ME &

Unemployment System Alliance FPartner Bures f Unempleymt Compessaian

Welcome Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099
Update Claimant Profile Contact Details

% Your Claim Period: 10/29/2017 to 10/28/20
» Maximum Weekly Benefits Varify E-mail
# Total Amount of Benefits for Your Claim Period:
# Remaining Balance of Benefits:
# Your waiting period has not been served for your current claim peried.

Payment Opticns Quick Links

Unemployment
Claim

Weekly Certification
Update Address
Benefit Maintenance
Inquiry
Correspondences
File Appeal

View & Print 1099

Set up PIN

YYYYYYY VY

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on secial media or i e Law Workers Bureau of Employmant ]
sign up for email alerts. Services -EJI.”PEHY Mf -~
mi n Trainit lob Seekers — Lotk e Spideett Aloirs e Fartier
Services . Bureau of Labor Standards
FACEBOOK 2 E 5 L = B ¢ Rehabilitati a.reerCenter‘
Workplace Safety Sgorcss e
Censultations Department of Labor Bureay of Unemployment
) Freedom of Access ‘Compensation =
Labor Market Information "
Contact: Center for Workforce
S Laura Hudson h and Information S-Mr.'l
Rehabilitation/Disabilit (207) 623-7900 AT b MINT OF LABCR
Cepyright & 2017 Services 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is
U] ment Appeals an equal opportunity provider.
Auxiliary aids and services are
Unamployment Bensfts available to individuals with
Unemployment Rate disabilities upon request.
Unemployment Tax
Work Permi

Figure 26: Payment Options path
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 3: Update Federal/State Tax witholding status, or payment method. If Direct Deposit is selected,
complete the required fields. Click the button to confirm

[ TJEMPLOY [ME 8 i

Unemployment System Alliance Partner e oy el

og out

Welcome: Home L
Unemployment Claim | Weekiy Certification | Update Address | Beneft Maintenance | inquiry | Correspondences | File Appeal
CFM

-004

Update Payment Information
* Reguired Information

1 Claimant SSN
2 Date of Birth
3. First Name
4. Middle Initial
5 Last Name
& * Federal Tax Withheld s ® No
7. = State Tax Withheld s ®No
8. = Select your preferred method ® Direct Deposit () Debit Card _
of receiving benefit payments s ©
If you selected Direct Deposit, enter the following information:
a. Name on Bank Account [Fim Name Last Name ]
b. Account Type Checking Account v @
e sonk ot e T
d. Confirm Bank Account Number 1111111111
e. Bank Routing Number @
f. Confirm Bank Routing Number 211000000

Figure 27: Update payment Information screen

Step 4: The Update payment Information Confirmation screen will show. Click [Home to return to the

main home page
Figure 28: Update Payment Information Confirmation screen

Maine.gov

REGIETITE M

Unemployment System Alliance Partner

Home | Logout

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m m View & Print 1099

SuUC-002

Update Payment Information Confirmation

The Payment Information has been updated successfully.

Figure 29: Update Payment Information Confirmation Screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2e: File an Appeal

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

MAINE
[LABOR

B of Unemplymest Ermpemsatian

RE EIETTI -

Unemployment Systern Alliance Partner

Welcome
LOGIN-DD1
Unemployment Services Login
* Reguired Informaticon
et I —
* Password P —
[Caz= s=nsitive) Submit]
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_UAT_20171014-0531

Services

Stay Informed

Find it by Topic

Employment and Training
Senices

Find it by Audience

Find it by Agency

Fallow Us on sacial meda or sign Child Labor Laws VOrkemE Bureau of Emplayment Services HE l,
up Tor 2mall alens. A sk
Job Seakers Bureau of Labar Standards Linevyshogment Systen e Partots

ATEROOF 201 Emplayers [ Susingssss Sureau of Rehablitation Services —— N
FACEBOOK 215 ErseLabor Posters e CareerCenter
ureay nes i e = v p——
- : WWarkpizce Safsty Consultations Compensation ! -
TWITTER 3 Department of Labor -
Labar Marke! Imformation Fraadom of Access Contact Cantar for Warkforss Ressancn
— and Information
EMAIL Latar Laws
- TR SafetyWorks!
Fshablitation Diszbility Services (207) £23-7200 AT G OF LABCR.
Copyright & 2017 54 Slate House Station The Capanimant of Labor ks an
All rights rsgarvad. Unemg nt als AuguEta ME 04333 equal apporuniy provider.
ﬁll:dllal')‘ alds and sarvicee are
Linemgigyment Sensite avallztie 1o Indhidusls whh
Unempipyment Fats disabilifes upon request.
Unemgioyment Tax
Wark Parmits

Figure 30: ReEmployME Login screen
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to File Appeal. Click “File Appeal”

Maine.gov
Unemployment System Alliance Partner ,_IﬁAEQB,
Weilcome Home | Logout
File Appeal
Weekly Certification Status Work Search
: Quick Links
» Your Claim Period: 08/27/2017 to 08/26/2018
» Maximum Weekly Benefits Unempl nt
» Total Amount of Benefits for Your Claim Period: $10868.00 > C|a?m ployme
» Remaining Balance of Benefits:
» Your weekly certification for 09/09/2017 was used as your waiting period for » Weekly Certification
the current claim period and will not be paid. » Update Address
» Benefit Maintenance
» Inquiry
» Correspondences
» File Appeal
» View & Print 1099
Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or Child Labor Laws Workers Bureay of Employment -
sign upufor email alerts, _ Services R EMP[UY
Employment and Training Job Seekers L] A
Services . . Buresu of tandards
Emplovers / Businesses A
Eree Labor Posters Bureay of Rehabilitation areer(Center
s Services prr ey < r——
Workplace Safety
ConsyRtations Department of Labor Bureay of Unemployment
Freedom of Access Compensation C
Labor Market Information Contact: e
Center for Workforce
Labor Laws Research and Information SafetyWorks!
Laura Hudson S
- Rehabilitation/Digabil (207) 623-7900 paa gt daenod
Copyright © 2017 Services 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is
loyment Apoeals an equal opportunity provider.
Auxiliary aids and services are
Uozmaloyment Bensfiz available to individuals with
Unemploymaent Rate disabilities upon request.
Unemployment Tax
Work Permity

Figure 31: File Appeal path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: Select the Radio Button for the decision to be appealed. Click the button to move to the
next screen

Maine.gov

Unemployment System Alliance Partner

' 'EMﬁw YIME &

DEPARTMENT OF

Bamws s of Cermmpieymast Crmperanns

Weicome '
[ Unemployment Claim | Weekly Certifcation ] Update Address | Benefit Maintenance | tnquiry | Correspondences | rie Appeai

Home | Logout

APP-003
List of Decisions
* Required Information
Claimant SSN Claimant Name
Claims Adjudicator Decision(s)
Select Issue Description - Decision
- Decision Issue Details Employer Name Mail Date Appeal Status
O Denied Discharge - TARGET CORPORATION 11/13/2017 Appealed
Misconduct -
O Denied Remuneration = MCCAIN FOODS USA INC 11/13/2017 Not Appealed
REM - Only One Partial Week

Figure 32: List of Decisions screen

A decision with “Appeal Status”: Appealed, cannot be Appealed again until the current Appeal is
resolved
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 4: Complete the required fields on the File Appeal Information screen. Click the button to

complete the appeal filing process

' REEIETHIA

Unemployment System Alliance Partner

Maine.gov

E

DEPARTMENT OF

LLABOR

Bunms of Usemplayment Crmpessatan

Welcome
Unemployment Claim | Weckly Certification | Update Address ] Benefit Maintenance | tnauiry | Correspondences | Fil Appeai

File Appeal Information
* Required Information

Claimant SSN Claimant Name
MDOL SEIN Employer Name MCCAIN FOODS USA INC
Issue D ip Decision Mail Date 11/13/2017
Issue Details REM - Only One Partial Week Decision Detail Denied
1. * Appeal Filed Date / /12017

2. * Reason for Appeal

{Must not exceed 1000 characters)

3. * Interpreter Required Oves ONo
a. If Yes, Select the Language -Select- v
i. If Other, enter language :]

Home | Logout
View & Print 1099

APP-011

TR

Figure 33: File Appeal Information screen

Step 5: Review File Appeal Confirmation screen. Take note of the docket number provided, which may

be requested when contacting the Bureau of Unemployment Compensation regarding the appeal

Maine.gov

MAINE

Unemployment System Alliance Partner e A compiieion

R E (AT

File Appeal Confirmation

Claimant SSN
MDOL SEIN

The docket number for this appeal is 92397. _

The appeal has been sub
and time of the hearing will be mailed to you at the following address:

Claimant Name

Employer Name MCCAIN FOODS USA INC

To modify this address, go to the Maintenance menu and select Update Contact Details.

If you remain

d, you should to file your weekly certification until you receive a decision on your appeal.

To print and save this screen for your records, select Print. _

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m

itted and will be scheduled for a hearing with an Administrative Hearing Officer. A notification with the date

Home | Logout

View & Print 1099

APP-013

R

Figure 34: File Appeal Confirmation screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2f: View/print outgoing system correspondence

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and
Password. Click

MAINE
[LABOR

B of Unemplymest Ermpemsatian

TP e B

Unemployment Systern Alliance Partner

FACEBOOK Afx
TWITTER 3

Employment and Training
Senices

Erae Lapor Pogles

Emplayers | Susinssses

Bureau of Rehabllation Semices

Welcome
LOGIN-DD1
Unemployment Services Login
* Reguired Informaticon
et I —
* Password -~ Submit]
[Caz= s=nsi tive)
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_UAT_20171014-0531

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services

Follow us on sacial media or sign Child Labor Laws WWorken Bureau of Employment Services HE L

up for emall alers. ) A LW
ob Seckers Bureau of Labar Standards Uinevryshoyment Systuny Axirce Partods

CareerCenter

Bureau of Une ni ry—r— = Vp———
Warkpiace 5 Consultations. Compengation o o

Labor Market Imformation

Department of Labor
Freedom of Access Contact:

(Centar for Warkforcs Reseanch
and Information

-

EMAIL = Labar Laws
- TR SafetyWorks!

Rehablitation Diesbllity Services (207) E23-7200 AT CIEFARTMINT OF LABCR.
Copyright & 2017 54 Slate House Station The Capanimant of Labor ks an
All Tights rzsarved. Unemgicyment Appeals Augusts WE 04333 equal apgonuniy provider.

ﬁll:dllal')‘ alde and sarvices ars
Linemgigyment Sensite avallztie 1o Indhidusls whh
nemgioyment Fats disabliies upon reguest.
Unempioyment Tax
Wark Panmits

Figure 35: ReEmployME Login screen
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to Correspondences. Click “Claimant Correspondence”, and
“Benefits”

Maine.gov

MAINE
RE G

Unemployment System Alliance Partner B e

Home | Logout
View & Print 1099

Welcome
Unemployment Claim | Weekdy Certifiation | Update Address | Beneft Maintenance | Inquiry
e SR O L PLEEE  Weekly Certification Status Wo

» Your Claim Period: 08/27/2017 to 08/26/2018
» Maximum Weekly Benefits

File Appeal

Correspondences

Benefits

Quick Links

Claimant
Correspondences

Unemployment

» Total Amount of Benefits for Your Claim Period: $10868.00 >
: ST Claim
s 9
» Your weekly certification for 09/09/2017 was used as your waiting period for > Weekly Certification
the current claim period and will not be paid. » Update Address
» Benefit Maintenance
» Inquiry
» Correspondences
» File Appeal
» View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or Child Labor Laws Workers Bureay of Employment
sign up for email alerts. Services RE EI‘V’P[UY
Employment and Training Job Seekers —_—
rvices : Bureau of Labor Standards
FACEBOOK 8¢ Emplovers / Businesses . mercenter
. " Services Py w——p—
Workplace Safety
Consultations Department of Labor Bureau of Unemployment
Freedom of Access Compensation C
Labor Market Information Contact:
) Canter for Workforce
Labor Laws o Research and Information 8W°’k'|
) Rehabilitation/Disability (207) 623-7900 aennboosmaiboderan
Copyright 2017 Services 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is
Unemployment Appeals an equal opportunity provider.
Auxiliary aids and services are
oemasiment Seceli available to individuals with
Unemployment Rate disabilities upon request.
™ Tax
Work Permits

Figure 36: Correspondence path

SELF SERVICE OPTIONS FOR CLAIMANTS | Page 35




Maine Department of Labor
Bureau of Unemployment Compensation

Step 3: Select the year for which to view Correspondence sent from the system, and [Search]  Click on
any of the document hyperlinks to load the corresponding PFD. Print as needed

AAEVPLOYIVE S
DEPARTMENT OF
Unemployment System Alliance Partner ,_["gé,],,?!QB
[Welcome Home Log out
inauiry
NMON-504
Claimant Correspondences
vear |EH | {m—
51 items found, displaying 1 to 25. L,23[=]=2=] |
Correspondence Type Correspondence Date
MONETARY DETERMINATION — 11/16/2017
i 1 i 11/16/2017
TARGET CORPORATION 11/15/2017
TARGET CORPORATION 11/15/2017
Declaration Of Dependency 11/15/2017
Non-mon Decision Letter 11/14/2017
Mon-mon Decision Letter 11/14/2017
Mon-mon Decision Letter 11/14/2017
TARGET CORPORATION 11/13/2017
Mi M Fi N 11/13/2017
TA J N 11/13/2017
Non-mon Decision Letter 11/13/2017
BUD'S SHOP N SAVE 11/13/2017
Mon-mon Decision Letter 11/13/2017
BUD'S SHOP N SAVE 11/13/2017
MCCAIN FOODS USA INC 11/13/2017
RITE AID OF MAINE INC 11/08/2017
Mon-mon Decision Letter 11/08/2017
RITE AID OF MAINE INC 11/08/2017
POULIN & TODD MCCOLLAR, JIM 11/08/2017
POULIN & TODD MCCOLLAR, JIM 11/08/2017
Demand for Pavment Notice 11/03/2017
Address Change Notice 11/03/2017
| 51 items found, displaying 1 to 25. 1,23[>]22]|

Figure 37: Claimant Correspondences screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Section 3: File Initial Claim / Weekly Certifications from claimant perspective

Eligibility for Unemployment Due to COVID-19 :

1. Eligibility - An individual is deemed to have met the eligibility requirements under section
1192, subsections 2 and 3 as long as the individual remains able and available to work for,
and maintains contact with, the relevant employer and the individual is:

a. Under atemporary medical quarantine or isolation restriction to ensure that the
individual has not been affected by the subject condition of the state of emergency
and is expected to return to work; or
Temporarily laid off due to a partial or full closure of the individual's place of
employment as a result of the state of emergency and is expected to return to work
once the emergency closure is lifted.

2. Waiting period waived. The waiting period requirement under section 1192,
subsection 4-A is waived for an individual who is dislocated or temporarily laid off as
aresult of the state of emergency.

Temporary leave of absence due to COVID-19. Notwithstanding section 1193,
subsection 1, during the state of emergency, an individual who is on a temporary
leave of absence due to a medical quarantine or isolation restriction, a demonstrated
risk of exposure or infection or a need to care for a dependent family member as a
result of COVID-19 is not disqualified from receiving benefits during this absence as
long as the individual continues to remain able and available to work for, and
maintains contact with, the relevant employer.
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 3a: Instructions to file an Initial Claim

Step 1: Go to www.maine.gov/reemployme Login with username and password .

MAINE
[DEPARTMENT OF ]
LABOR

Buncs of Unempleyment Eompecaticn

Unemployment System Alliance Partner

Welcome
LOGIN-DO01
Unemployment Services Login
* Required Information
ot —
e [
(Caz= z=nsitive)
Eorgot UserID Forgot Password
If you are a Claimant, Select --> Claimant Signup to signup

MRM_ME_UAT_20171014-D631

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services

Fallow us on or sign Chlid Labor Laws Warkers. Bureay of Empioyment Services REEEM ,

up or amall sierts. -

i Empéoyment and Training Job Sesker Bureau of Labar Standards Linemphyment Sysem ABancs Paross
a0k —
FACEBOOK 2 Emplayers | Businesses Bureay of Rehahiitation Serces C C
E - S areerCecnier
Buresu of Line: nt P P e )
Workpiace Safety Consultatons Comgensauon
WITER © Department of Labor
Labor Market Information Freedom of Access Contack: Centar for Warkloros Reseann
= and information
Labor Laws

Rehablitation Digahillty Ssrvi (207) 6237900 SafetyWorks!
‘FRehabiitation Disabity Sarvices -

Copyright © 2017 24 51312 FaLE2 SEn The Cepartment of Labor 2 an PN DEFARTMIST DHLABCR

All rights rzearvad. Lnsmalgyment Appeals Augueta ME 04333 2qual IpEoTuNEY praviger.

Auliary 3lds and sarvize are

Lnemgigyment Eenafity avallabie 1o inciiduals wiih
Unempigyment Rate dizabiiies upon request.
Unemgpioyment Tax
Work Barmits

Figure 38: ReEmployME Login screen
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: Select Unemployment Claim, then File Unemployment Claim from the first tab or from the
Quick Links menu on the right side of the screen, and select File Unemployment Claim

I({AEMPLOY IME #8

Unemployment System Alliance Partner Jasn g ermpmes Comganions

Welcome Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

File Unemployment
Claim (WET NG BTG Weekly Certification Status | Work Search

Fila DWB Claim # You do not have an active claim.

Quick Links

Unemploymen_
Claim

Weekly Certification
Update Address
Benefit Maintenance
Inquiry
Correspondences
File Appeal

View & Print 1099

EB/EUC Questionnaire

>
>
>
>
>
>
>
>

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or Child Labor Laws Workers Bureau of Employment i
e e JiJ3EVPLOY [WE 8
Employment and Training Job Seskers Unemplyment System Alkanco Puter
Services Bureau of Labor Standards o
FACEBDOK it Employers / Businessas
: : Erge Labor Bogters
Services =T
Workplace Safety -
W Consultations Department of Labor Bureau of L pl
N Freedom of Access Compensation '
— Labor Markst Information Contact:
EMAIL fa ) Center for Workforce
— LsborLavs Laurs Hudson Besearch and Inforation SafetyWorks!
j Rehabilitation/Disability (207) 623-7900 ARINE DIFARTMINT OF LARK
Copyright & 2017 Servicas 54 State House Station
All rights reserved, Augusta ME 04333 The Department of Labor is
Unsmployment Appeals an equal oppartunity provider.
Auxiliary sids and s=rvices ars
e svailable to individuals with
Unemployment Fate disabilities upon request,
Unemployment Tax
Work Permits

Figure 39: File Unemployment Claim path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: The Claim Filing Notification screen displays what information is needed to complete the initial
claim. Click the button to begin filing the Initial Claim

IL{AEMPLOY [ME #

Unemployment System Alliance Partner LABOR

Banms i Unrm et o ara s

Home 0 out

[Welcome | L
Unemployment Clim | Weekly Certiication | Update Address | Beneft Maintenance

CIN-D44

Claim Filing Notification

Welcome to the Maine Department of Labor, BUREAU OF UNEMPLOYMENT COMPENSATION INTERNET CLAIMS FILING SYSTEM.

This system permits individuals to file new and additional Maine claims and to reopen Maine claims for unemployment insurance.

You can file a Maine Internet claim if:

» You have worked in the state of Maine or served in the military within the past 18 months.
+ You have not filed a claim for unemployment benefits against another state in the past 12 months.

You will need the following information to complete your claim:

1. Your Social Security Number;
2. Alien Registration Number, if applicable;
3. The business name, address and telephone number of each place you worked at during the past 18 months;

4. The jobs you held and the dates you worked for each employer within the past 18-month period.

If you wish to ebtain more information about Maine’s Unemployment Insurance Program and eligibility requirements before you initiate a claim for benefits, visit web site
www.Maine.gov. The website for UI is www.maine.gov/reemployme

To initiate an electronic application for benefits, please press the "NEXT™ button.

<Back] [Next>| S

Figure 40: Claim Filing Notification screen

SELF SERVICE OPTIONS FOR CLAIMANTS | Page 40




Maine Department of Labor

Bureau of Unemployment Compensation

Step 4: Complete the Personal Information screen by answering all required questions, which are
marked with a red asterisk (*). Click the button to move to the next screen

gov

1. SSN
2. * First Name

3. Middle Initial
4. " Last Name

6. * Date of Birth

7. * Gender
8. * Race

9. * Ethnicity

b. Alien Number
¢. Expiration Date

12. * Are you a military

file for a d

10. * Are you a U.S. citizen?
1f No, provide following information
a. Alien Document Type

11. Do you have a disability?

RE TN

Unemployment System Alliance Partner

Personal Information
* Required Information

S. Other last name worked under since 07/01/2016

3. If Yes, select type of disability

or spouse of a military veteran?

13, * Select the highest grade completed in school
14. * Do you have a language preference?
2.1f Yes, select the language
15. * If you are the primary m of dependent children, do you wish to

ce?

2. If yes, Do you have dependent details?

MAINE

DEPAKTMENT OF

LLABOR

Fonm o of Urew poympat Componiarion

Welcome Home | Log
Unemployment Claim | Weekly Certifcation | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & prit 1099

l:][:l
L 1
I
I U —

Owmale OFemale

out

aN-002

[Saleat-

v]@

O Not Hispanic / Latino
O Hispanic / Latino
Oves ONo

[-Select-

vi

]
pam ]/[oo ]/ fovvv]

Oves ONe @

[Beeet

v

Oves ONe @

[Soect

hd

Oves ONo

[Select V]
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Figure 41: Personal Information screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 5: Complete the Contact Details screen by answering all required questions, which are marked
with a red asterisk (*). Make sure to enter a valid email address on questions 7 and 8. Click the

button to move to the next screen

I'TEMPLOY [ME 8 MAINE
Unemployment System Alliance Partner e gl fg e
=l
| Unempioyment Claim | Weekly Certification | Update Address | Benefit Maintensnce | Inquiry | Correspondences | File Appeat | View & frint 1099 |
IEEEEEEE
Contact Details
* Reguired Information
Clairmant SSN Claimant Name
1. ® Makng Agdresz
Aodress Line 1 | |
Address Line 2 | |
Stweprovice
2 G —
Covntey
2. * Residentisl Adaress ) Same s Mailing Mﬂrm@
O Different
A * If Different, provide detsils Below
Address Line 1 [ ]
Address Line 2 [ ]
State/Province: -Salect- w4
2 Code ]
Country
4. If Maire resident, select town [ Select. >
5. Telephone Number(s)
R L H_H 1
s R
& * Mew may we conlect you? -Selpcs- W
a. Email Acknewledgment TERMS AND CONDITIONS:
By checking “I Agres™, jou agree and Ll
consent to receive motificacion of
unemployment insurance correspondence by e
email. You will receive an email
[] 1 AGREE t= the Terms and Congitisns of MDOL regarding
wlectromic notifications.
{Mete: If you are using an emaill spam Biocker, you may nesd I add
‘@msine gew By yeur st of busted el sddresses or
dommin msmss in srder = properly recenve sl covreapendencs Trmm MOOL )
A By providing your emed stIreRs you Can FEtEVE
impariant infarmation faster and mare eMaently. You
ean sles resel your passwsrd waing Suf E3sverient
sutzmated aystem,
7. e s ]
e w—

Home | Lo out

(== ]

[Shack) [eats] e

Figure 42: Contact Details screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 6: Verify Contact Details. Click the button to move to the next screen

Maine.gov

\{AEMPLOY [ME &8

Unemployment System Alliance Partner Baras f Usempeyment Compensitinn
[Weicome Home | Logout
CIN-999

Verify Contact Details
Claimant SSN Claimant Name
Verify the mailing address you have created. To modify the address, select Back.

Claimant Mailing Address:
Address Line 1

Address Line 2

City

State

ZIP Code

Country

(Back] [Nextz)

Figure 43: Verify Contact Details screen

Step 7: Enter First and Last Name, and Date of Birth exactly as they appeal on the Social Security
Card. A mismatch may result in a delay of benefits. Click the button to move to the next screen

A\Illl”t'.\ﬂ()\

M{AEMPLOY [ME &

Unemployment System Alliance Partner B i ciog i
Welcome Home | Logout
[ Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inauiry | Correspondences | File Appeal | View & Print 1099

CIN-046
jyEEEEER

Security Confirmation

* Required Information

Claimant SSN Claimant Name

The Maine Department of Labor will validate identity information you provide with other state and federal agencies. Please enter your first name
and last name as it appears on your Social Security Card and review the information to insure that it is correct before clicking "next".

1. SSN

(If your Social Secunty Number is incorrect, you must contact the MDOL Call Center at 1-800-593-7660. A Customer
Service Representative is available to assist you Monday through Friday from 8:00 AM to 12:30 PM.)

2. = First Name on SSN Card :}
3. " Last Name on SSN Card I:]
4.~ Date of Birth / ,:]

L

Figure 44: Security Confirmation screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 8: Complete the File Claim screen by answering all required questions, which are marked with a
red asterisk (*). Click the button to move to the next screen

Maine.gov en, o | @ Search Maine g
JoJJEMPLOY [ME 8
Unemployment System Alliance Partner e e
Weicome Home | Logout
| File Appeal | View & Print 1099 |
CN-05:
SusEEREn
File Claim
* Required Information
Claimant SSN Claimant Name
1. * From which location are you filing your claim?
2. * Were you employed with the Federal government Oves ONo
performing Federal civilian service after July 1, 2016? <
a. If Yes, where did you work?
3. " Were you discharged from the U.S. Military after July 1, 20162 Ovyes ONo
4. * Have you worked for any employer since July 1, 20162 Oves ONo
5. Select all the states where you worked after July 1, 2016 excluding Federal (Outside of USA) or
Military employment.
[ Alabama [ Guam [0 Massachusetts [ New York [ Tennessee
[ Alaska [J Hawaii [0 Michigan [ North Carolina [] Texas
[ Arizona [J 1daho [J Minnesota [J North Dakota [ utah
[ Arkansas O tllineis O Mississippi I ohio [ vermont
[ california O indiana [0 Missouri [J oklahoma O Virgin Islands
[ colorade 0 1owa [ Montana [J oregen [J virginia
[J Connecticut [J Kansas [ Nebraska [J pennsylvania [] washing
[ pelaware [0 Kentucky (] Nevada [ puertoRico  [J west Virginia
[ Districe Of Columbia [J Louisiana [J New Hampshire (] Rhode Island [J Wisconsin
[ Florida [J Maine [J NewJersey [ South Carolina (] wyoming
O Georgia [ Maryland [J New Mexico [J south Dakota
6. * Do you have a definite date to retumn to work with your most recent employer? Oves ONo
a. If Yes, indicate the date you expect to return to work @//j
7. * Have you applied for Unemployment Insurance benefits in any state other than Maine in the last 12 months? Oves ONo
8. * Are you currently receiving or have you received Short Term Disability since July 1, 2016 ? Oves ONo
9. * Are you currently receiving or have you received Workers Comp. since July 1, 2016 ? OvYes ONo
[Cancel] [<Back] w

Figure 45: File Claim screen

Certain types of claimants require the assistance of a Bureau of Unemployment Compensation
Customer Service Representative to complete. If the claim type falls into that category, the claimant
will be directed to the toll-free number to speak to a representative

Due to COVID-19 the following has been added:

e A new question will only appear on the File Claim Screen (CIN-051):

10. * Are you currently unemployed due to the novel coronavirus outbreak (alse known as COVID-19)?
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 9: The next few sections to be completed will ask about the claimant’s Employment History. Click

the button to move to the next screen

Maine.gov

RE NI

Unemployment System Alliance Partner

Welcome

Employment History

Claimant SSN Claimant Name

The following screens will ask you to provide details of your employment history during the past 18 months.

Home | Log out
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099

CIN-071

<Back] [Next>] =

Figure 46: Employment History screen

Step 10: Enter the Job Title which reflects the claimant’s skills, job history, and interest. Click the

button to show job titles that match the job description provided

Maine.gov

MAINE

DEPARTMENT OF

RE NI

Unemployment System Alliance Partner R Vgt Oomiialidon
Welcome

Primary Job Title/Description Search
* Required Information

Claimant SSN Claimant Name

meet your qualifications and interest.

1. * Job Title

4|—®

Finish Later]|

Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

Enter a Job Title which reflects your skills, job history and interest. This will help our system classify the types of jobs that may

CIN-075

[<Back] (Next>] (mmmmmm

Figure 47: Primary Job Title/Description Search screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 11: Select the Job Description that most closely matches the claimant’s skills, job history, and
interest. Click the button to move to the next screen

\{AEMPLOY [ME &

Unemployment System Alliance Partner e Femracto bork Y

Home | Logout

Welcome
Unemployment Claim | Weekly Certfication | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099

CIN-075

Primary Job Title/Description Search
= Required Information

Claimant SSN Claimant Name

Enter a Job Title which reflects your skills, job history and interest. This will help our system classify the types of jobs that may
meet your qualifications and interest.

1. ™ Job Title ook ] @
*Select Job Title Job Description
o Cooks, Institution and Cafeteria Prepare and cook large quantities of food for institutions, such as
it schools, hospitals, or cafeterias.
Cooks, Fast Food Prepare and cook food in a fast food restaurant with a limited
o) menu. Duties of these cooks are limited to preparation of a few

basic items and normally involve operating large-volume single-
purpose cooking equipment.

Cooks, Restaurant Prepare, season, and cook dishes such as soups, meats,
®) vegetables, or desserts in restaurants. May order supplies, keep
records and accounts, price items on menu, or plan menu.

Cooks, Short Order Prepare and cook to order a variety of foods that require only a
O short preparation time. May take orders from customers and
serve patrons at counters or tables.

Chefs and Head Cooks Direct and may participate in the preparation, seasoning, and
O cooking of salads, soups, fish, meats, vegetables, desserts, or

et other foods. May plan and price menu items, order supplies, and
keep records and accounts.

Cooks, All Other All cooks not listed separately.

(@)

Finish Later o)

Figure 48: Primary Job Title/Description Search screen
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Maine Department of Labor

Bureau of Unemployment Compensation -

Step 12: Confirm the Job Description that most closely matches the claimant’s skills, job history, and
interest. Add additional job skills as desired (up to five). Click the button to move to the next
screen

Maine.gov

Q
IAEMPLOY IME &
Unemployment System Alliance Partner

Panats of Unomployment Compensatien
[Welcome

Home | Log out
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099
CIN-076
SRueEEEEm
Job Title Summary

* Required Information

Claimant SSN Claimant Name |

Job Title

Job Description Work Experience @ Last Job skill @

D Year(s) |:] Month(s) ® Delete —

1. * Do you want to add another skill, job history or interest? Oves OnNo —
(You can add up to five (5) skills, job history or interest.)

Cooks, Restaurant

Finish Later

<Back] [Nexs]

Figure 49: Job Title Summary screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 13: The system will review all wages reported by all employers for the claimant in the past 18
months and will ask the claimant to provide Employment Details for each one. Complete the
Employment Detail screen(s) by answering all required questions, which are marked with a red asterisk

(*). Click the button to move to the next screen

Maine.gov

RE I

Unemployment System Alliance Partner

Weicome

SEEsEEEEm
Employment Details

Claimant SSN

EMPLOYER NAME <

Employer Name

1. * Did you work for this employer?

If Yes, provide the following information
a. Employment Start Date

. Employment End Date
. Job Title/Description

. What was your rate of pay?

® o o o

. Reason you are no longer working with this employer
i. If Voluntary Quit, select reason

f. Have you applied for, or are you receiving, a pension from this employer?
(Do not include severance pay or Social Secunty benefits.)

a. ployer Teleph Numb

h. Are you being paid by this employer during the time you are off work?

. Are you receiving or have you received any short-term disability benefits from this
employer since July 1, 20167

j. During your current period of unemployment, have you received or will you receive any
remuneration pay from this employer?

i. If Yes, select all the remuneration type that you are receiving

MAINE

DEPARTMENT OF

Barets of Usemployment Compensation

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099

Claimant Name

More Information

Oves Ono _

[wm ] /[00 ]/ [y ]

m ]/ [oo ]/ [y ]

I |
l V [Seect- V]
-Select- v
[-Select- V]
Oves ONo

L H _H ]

Oves ONo

Oves ONo

Oves ONo

[ Bonus pay

[ other (severance, holiday pay, vacation pay, wages in lieu of

notice, terminal pay)

Home | Log out

CIN-072

<Back ﬁ

Figure 50: Employment Details screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 14: Verify Employment Summary, which will list all employers in the last 18 months. Select to add

additional employers if any are missing (for example a recent employer who has not yet reported any
quarterly wages). Click the button to move to the next screen

Maine.gov

[Welcome

REEIEIA

Unemployment System Alliance Partner

DEPARTMENT OF

OR

Buresu ¢f Unempleyment Compensitran

Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

Employment Summary
* Required Information

Claimant SSN Claimant Name
Employer Name ploy ploy You Left | Action
Start Date End Date
07/01/2016 | 09/30/2017 | Lack of work / Laid off | Edit
1.0%

Have you worked for any other employer
since July 1, 2016 ?

a. If Yes, select type of employer

Finish Later]

Oves ONO—

CIN-005

Figure 51: Employment Summary screen

[<Back] [Next>] (e
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 15: Complete the Able and Available Details screen by answering all required questions, which
are marked with a red asterisk (*). Click the button to move to the next screen

Unemployment System ﬂmamemm e e
Heme | Log out
e ) e I e B [ e
N0
IEEEEEEE
Able and Available Details
= Reguired [nfeemalion
Claimant 558 Claimart Nam:
1% Arm yau susrestly selfempleyed? Oves OHg
i.® Are you s oorpovale ofcer? Oves One
3. ® brw you surrenlly working on commizsion basis? Oes One
&% Are yeu s prefessional sthiete? Ovem One
5. * Mave you refused an offer of work sisee yeur laal day of empleyment? Oves One
&. = hre you currently attending schesd or training? Oves Ole
7. ® D= ysu have & medeesl sondition, dissbility or illress that will imit ysur shility ts perfarm your neemal mark? Oves ONe
8. * Can you scocesl Pull-time work? Ovea One
#. If Ko, select all the ressans Bhal apgly O crild Care
O mewss of immediats Family
O o of ares
O Tranapartation
O other
%. " Are you 8 member of 8 unipn? Oves One
#. I Yax do you cbitsin job plecement through the wnion hell? Oves Dine
Higtes 'T'puuwt.lﬂjnbplw & urion hall, wesidy check-ins with your uson business sgent may salisy
wu'wh reguiremants for the wix venics Thal you are unemplcyed. You Fual provide 8 copy o wnion card
curreel rarmiteratie e ouss pad B date You must recsed your coetscts -.wumhlnrwmk
amarsh lag you reemved o e mad
10. = Daea your regular sczupalion reguire SR werk? Oves OHe
&, If Yes, sre you avedable Do work in all shifts required by tRatl cocoupation? Oves Onm
i. I Ne, which ghifts afe you urable t9 wark? ] Farst Sratt
O Seeama srin
O Thira shir
1. [ Third SRift. select the reason
s If Other, sxplain
[Must not exceed 1000 charscters)
11. ® How mary hours per week &l you normally work during last 18 months? I:
12. % Haw Mmary houfs pef weskl afe you Seifenlly able and available b5 wodk? :l
[Concel] [Fimian tater] [exts] e

Figure 52: Able and Available Details screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 16: Unemployment Insurance Benefits are subject to both State and Federal Tax withholding.

Select whether the claimant wishes to have taxes withheld before payment is made. Click the
button to move to the next screen

Maine.gov Q

Unemployment System Alliance Partner ,__.,,v,m._,.OR
Welcome Home | Logout
[ inair |
CIN-012
EEEEEEED
Tax Withholding and Payment Option
* Required Information
Claimant SSN Claimant Name
1. ™ Do you want to have 10% of your Unemployment Insurance benefit payment Oves Ono @
withheld for Federal income tax?
2. " Do you want to have 5% of your Unemployment Insurance benefit payment Oves Ono ®
withheld for State income tax?
You will automatically be enrolled to receive your benefit by an El rd (EPC). If you would rather receive
your payments by Direct Deposit into a checking or savings account, please go to me Beneﬁts Mamtenance Tab after submitting your
claim, select Update Claimant Profile, and then Select Payment Options.
*

Figure 53: Tax Withholding and Payment Option screen

Step 17: Review the Benefits Right Information fully. Enter the last four digits of the Social Security
Number. Click the button to move to the next screen

[{AEMPLOY [ME &8

Unemployment System Alliance Partner

Buvws of Urempleyment Crmpesstin

(Weicome Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099
CIN-038

Benefit Rights Information

* Required Information

You must read the Unemplovment Insurance Benefit Rights Information(BRI) before your claim can be processed. To
save/print this inf select BENEFIT RIGHTS INFORMATION. g

MAINE DEPARTMENT OF LABOR A
YOUR BENEFIT RIGHTS AND RESPONSIBILITIES

1-800-593-7660

www.maine.oov/reemployme

To receive weekly benefits, you must meet the eligibility requir You are r ible for k ing what is required of you while

you are claiming benefits. If you have any questions or doubts, it is important that you call 1-800-593-7660 and speak with an
Proqram Repr ive, Failure to satisfy your responsibilities in this program can jeopardize your ability to collect

beneﬁts. Therefore, it is important to rely only on someone who is thoroughly familiar with the current laws that govern the

unemployment program.

TO BE ELIGIBLE FOR UNEMPLOYMENT BENEFITS YOU MUST:

* Be unemployed, either totally or partially, through no fault of your own.

* Be able and available for work and actively seeking work unless you have an agency approved waiver.
* Serve a one week waiting period; benefits are not payable for this waiting period.

* Be registered with the Maine CareerCenter unless you have an agency approved waiver,

ACTIVELY SEEKING WORK. You must make an active and sustained effort to seek work each week and keep verifiable v
documentation of work search efforts. Failure ta nravide reauested work search information can result in the delav or loss of

Note that your employer(s) will be notified that a claim has been filed and will be given the opportunity to provide employment and
separation information.

* Enter the last four digits of your Social Security Number as your electronic signature to acknowledge that you have read C]
the BRI information.

Figure 54: Benefits Rights Information screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 18: Review the Important Weekly Certification Filing Instructions. Click the button to move to
the next screen

Maine.gov 4 r Q

LIFEVMPLOY [ME #8

Unemployment System Alliance Partner Do Voot Couprsiinit
[Welcome Home | Logout
[ Benefit Maintenance | Inquiry | Correspondences |

CIN-039

Important Weekly Certification Filing Instructions

File Weekly Certifications

Please read the following information to certify that you understand this unemployment insurance claim process and what is expected of the claimant. If you accept it,
then press the "Next" button to receive your confirmation number; otherwise, please close your internet browser. I understand that to be eligible for unemployment

benefits:

1. I must file a weekly claim as instructed.

2. I must be able and available for work and actively seeking work.

3. I must report all periods of employment of any type and report any wages earned including tips or cash value provided for such employment.

4. I must report any offer of work that I refuse or any referrals made to work by the Maine CareerCenter or Maine JobLink that I refuse.

5. I must report any dismissal wages, wages m lieu of notice, ter ion pay, i pay, liday pay, retroactive payments, bonuses, sickness
and disability benefits, worker's or ion pay t: Social Securitv which are paid or payable to me for this
period.

6. I certify that I am not seeking unemployment benefits under any other State or Federal y i e for any part of this
period.

7. 1 certify that my s to the ions on this are true k ing that it is a criminal offense to make false statements to
obtain benefits. Unemployment fraud is a Class D crime. If you are prosecuted in court and convicted, you are subject to a fine of not more than
$2000 and/or a jail term of not more than 364 days for each false or rep! ion, or failure to disclose a material fact when filing

your initial and weekly claims.

I have read and und d the above and wish to continue with the Internet unemployment claim filing process.

[Ne>) 4

Figure 55: Important Weekly Certification Filing Instructions screen

Step 19: Review the Estimated Monetary Determination. Click the button to move to the next
screen

Maine.gov

{AEMPLOY [ME &

Unemployment System Alliance Partner P aeplaols
Welcome Home | Logout
[ Benelit Maintenance | Inauiry | Correspondences
CIN-015
Estimated Monetary Determination
Claimant SSN Claimant Name

Weekly Benefit Amount

Maximum Benefit Amount

Claim Effective Date 11/12/2017

Benefit Year End Date 11/11/2018

For information on the above table, select @
*This is an estimate only and not a of I benefits. You will be mailed a Notice of Monetary Determination as your official

notification of monetary eligibility within 5 business davs

]

Figure 56: Estimated Monetary Determination screen
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 20: Claim Confirmation. Click the 22t hyperlink to print a copy. Click the button to return
to the home screen

\I;Ilﬂc.gm Q

\{AEMPLOY [ME &

Unemployment System Alliance Partner

Boratn of Usemployment Compansitien

Welcome Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099
CIN-017

Claim Confirmation

Claimant SSN Claimant Name

Your claim for Unemployment Insurance benefits is filed with an effective date of Sunday, November 12, 2017. If you qualify for monetary benefits, you must file a
certification each week to continue to receive benefits. For instructions on filing weekly certifications, select BENEFITS RIGHTS INFORMATION.

1f you have any questions regarding your claim, contact the MDOL Call Center at 1-800-593-7660. A C Service Repr ive is available to assist you Monday
through Friday from 8:00 AM to 12:30 PM.

To print this screen for your records, select Print . _

)

Figure 57: Claim Confirmation screen

Any adverse answers on the claim may require that the claimant completes additional questionnaires
providing additional information on the issue detected
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 3b: Instructions to file a Weekly Certification

Step 1: Go to www.maine.gov/reemployme

Login with username and password and click Submit.

" REEIEIIIE

Unemployment Systern Allianice Partner

Bone fUnemplmot oot
Welcom
LOGIN-001
Unemployment Services Login
* Required Information
kA —
e —
e e b
Forgot User ID  Forgot Pagsword
If you are a Claimant, Select --> Claimant Signup te signup

MRM_ME_UAT_20171014-0631

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services.
Follw UE 0N Social mada or sign g Labor Laws Wiorkers, Sureay of Empioyment Services RE| \
up for emal slertz. 2
Empioyment and Training Job Seskere Sureau of Labor Siandards Unepkyment Sy Aarce Ptk
san =
FACERODK 22 Emplyere | Susinesses Sureau of| services -
FACEBOOK 2k [E— CareerCenter
Suresy of Unemployment e o e
Warkpisse Ssfaty Consultstions Comgeneation
TWITTER & Department of Labor "
Lator Market Information Freedom of Access Contact: Center for Warkfores Researn
- and infomation
EMAIL Labar Lawg
— —— satetyWork
Rshshitstion Disabilty Sarvisss (207) 623-7900 o
Copyright © 2017 54 Slate House The Czpanment of Labes & an
All s r2zenzn Unemalzyment Apesie Augusta WE 04333 squal g Ry provider.
Ausdllary sids and zarvices are
e auzllzniz o ahiduals wilh
Lnengiggnent far disabilties upon request
Unemplgyment Tax
Wk Parmits

Figure 58: ReEmployME Login screen
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: Select File Weekly Certification from the tabs at the top of the screen,, or from the Quick Links

on the right side of the screen.

REEIETTIIR

Unemployment System Alliance Partner

Maine.gov

[Welcome

Unemployment Claim

Weekly Certification

Update Address

File Weekly Certification
im Information
Backdat Whly

Certific2 n our Claim Peried: 10/29/2017 to 10/28/2018

# Maximum Weekly Benefits
# Total Amount of Benefits for Your Claim Period
#» Remaining Balance of Benefits:

B of Unemmplegmmont Compunisinn

Benefit Maintenance File Appeal | View & Print 1099

Weekly Certification Status  Work Search

# Your waiting pericd has not been served for your current claim period.

Home Log out

Quick Links

Unemployment
Claim

Weekly Certification —
Update Address
Benefit Maintenance
Inquiry
Correspondences
File Appeal

» View & Print 1099

YYYYYY Y

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or hil Workers Bureau of Employment HIAEMPLOY, ﬁ’f
sign up for email alerts. mlovment and Trainin Services “ -
Services ) r Stan
— Free Labor Posters B Buresy of Rehabiitation
Workpl :
" Workplace Safety
TWITTER @ Consultations Department of Labor Bureay of Unemployment
Freedom of Access Compengation C
o Labor Market Information Contact: "
EMAILT Labor Laws e ion SafetyWorks!
habili - i il (207] 623-7900 MAINE DEPARTMENT OF LABOR
Copyright & 2017 Bervices 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is
Unemployment Appeals an equal opportunity provider.

Auxiliary aids and services are
available to individuals with
disabilities upon request.

Figure 59: File Weekly Certification path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: Complete the Work Search Questionnaire screen by answering all required questions, which
are marked with a red asterisk (*). Click on the “I am not a robot” question until it shows a green

checkmark ¥ . Click the button to move to the next screen

\1;Iinc.gn\.

{AEMPLOY [ME &8

Unemployment System Alliance Partner R

Buress of Usempleymest Compensatien

Home | Logout

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099

wC-800

Work Search Questionnaire
* Required Information

Claimant SSN Claimant Name

Address

Answer the following questions for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.

Providing false information is punishable by law.

1. * Did you look for work during the week claimed? Oves ONo

2. " Did you participate in any scheduled CareerCenter reemployment services or related workshops during the week (Oyes Ono
claimed or attend a Job Fair hosted by the Maine Department of Labor, or a Job Fair at which the Maine
Department of Labor participated?

a. If yes, please select from the following:

-Select- v
3. If you answered No to both Question 1 and Question 2, explain why you did not look for work.
(Must not exceed 1000 characters)
Failure to actively look for work as directed by MDOL may result in the denial of benefits for the
week claimed.
=) | Imnotarobot c

Figure 60: Work Search Questionnaire screen

\/ I'm not a robot e

reCAPTCHA

vacy - Tanms

Figure 61: I'm not a robot confirmation
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 4: Complete the Work Search Record Details screen by answering all required questions, which
are marked with a red asterisk (*). Click the button to move to the next screen

The function may be used to locate a specific employer in the Bureau’s database, but it is not
required to use this function

v Q y
Unemployment System Alliance Partner
Melcame Home |  Log out
Gnemployment Clim | Weekly Cerification | pdate Address | Beneit Waimtanance | tnauiry
WC-802
Work Search Record Details
* Required Infermation
Claimant SSN Claimant Name:
Input your work search details for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017,
Tha date(s) of your work search contacts must fall within the weak shown.
Providing false information is punizhable by law.
1. * Date of Work Search @!;:ﬂ
2. ™ Employer Name | ]
3. * Employer Address
Addrass Line 1 | |
Addrass Line 2 [ |
City |
state
2o coe —
4. Telephone Number l:H:H:I
5. * Type of Work [ |
6. * Mathed OF Contact Selact- W
a. If In Person, please enter Contact Name | |
b. If In Persan, please anter Contact Title | |
<. If Telephane, please enter Telephone Number I:lDI:I
d. If E-Mail, please enter E-mail Address | |
&. If Online, please enter Website Address | I
f. If Fax, please enter Fax Numbar I:H:H:I
7. ™ Result [-Select- v
—

Figure 62: Work Search Record Details screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 5: Review the Work Search Summary Screen. Click LAdd Another Work Search| 1, 54q additional work
search efforts during the week claimed. Click the button to move to the next screen

Maine.gov

{AEMPLOY [ME &

Unemployment System Alliance Partner

Bases f Unempieymert Compensation

Welcome Home | Logout
I
WC-806
Work Search Summary
* Required Information
Claimant SSN Claimant Name
Work search details for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.
Date of Contact f i dd Type of Work Method of Contact Result of Contact Action
11/01/2017 wal Mart 1 MAIN ST Website Application Submitted Edit
walmart.com
SKOWHEGAN
ME
04976
(111)111-1111

You are expected to make a reasonable effort to obtain a job each week. Choose from one of the following options to proceed.

[Add Another Work Search Submit _

Note: Failure to meet MDOL work search requirements will result in the denial of benefits.

Figure 63: Work Search Summary screen

Step 6: Acknowledge the Work Search Record entered by entering the last four digits of the Social
Security Number in the box on the screen. Click the button to move to the next screen

Maine.gov

[{AEMPLOY [ME &

Unemployment System Alliance Partner

P of Unempleyment Compessatren

Weicome Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099
wC-804

Work Search Record Acknowledgement
* Required Information

Claimant SSN Claimant Name

MDOL audits the information you provided to verify its accuracy. Failure to comply with MDOL work search requirements may result in an
overpayment, garnishment of future wages, and/or prosecution in Federal and/or State courts.

Acknowledgement
1 certify the work search for the week beginning Sunday, October 29, 2017 and ending Saturday, November 04, 2017 is true and

correct. This certification is made with my full knowledge that the law provides penalties for making false statements or concealing material
facts to obtain or increase benefits.

* Enter the last four (4) digits of your SSN as your electronic signature verifying that you have read and understood the D

Acknowledgement statement above.
=

Figure 64: Work Search Record Acknowledgement screen
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 7: Click the 0] putton to move continue filing the Weekly Certification

Maine.gov

- TIEVIPLOY IME B

Unemployment System Alliance Partner

Boress of Usempleyment Compensation

Home | Log out

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

SUC-002

Your work search response has been saved.

Please click the button to file weekly certification

Figure 65: File Weekly Certification screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 8: Complete the Weekly Certification Details screen by answering all required questions, which
are marked with a red asterisk (*). Click the button to move to the next screen

Maine.goy y :

[L{AEMPLOY [ME &

Unemployment System Alliance Partner Dors ¢ nsngyoee Crapemetes

Home | Logout

Welcome

WE-20s

Weekly Certification Details
* Reguired Infarmation

Claimant SSN Claimant Name

Angwer the fsllowing questicns for the week of:
Sunday, October 29, 2017 - Ssturdsy, November 04, 2017.

Providing false information is punishalle by law,

1. * If work Nad Deen svaiable 1o you, weuld you Dave Deen ghysically able to work each day Curing the Oves ONe

week?
2. * If work Rad been offered to you, would you have Been available to work each dsy during the week? Oves ONe
3. * Did you refuse any work during the week? Ovyes ONe
4. * Did you refuse any job referral from the Job Dank during the week? Oves ONo
5. * Did you work or perform any services during the week? Oves ONo
6. * Did you have any earnings through an 2dd job for the week? Oves Ono
3. If Yes, Enter the amount earned from the oad job. 5 [:
7. * Do you have a definite date to return to full time employment? Oves Ono
2. If Yes, please enter the date you will return to full time employment. @/ @, e
©. If Yas, plesse sslect the Employer type.
§. * Did you sttend jury selection or serve ss a member cof a jury duning the week? Oves ONe
a. If Yes, Enter the % of the stipend excluding mileage reimbur 3 d:]@
#. * Did you receive holiday pay, vacation pay, bonus pay, Sismissal wages, wages in lieu =f notlice, o Oves One

severance pay from any employer for the week?
a. If Yes, select slieast one type and enter the amount.

S t Type Amount(s)
0O Holiday pay s
0 Bonus pay 1
0 Vacation pay s
O Wages in lieu of notice 3
0 Dismissal Wages or Severance or Terminail Pay | 5 |
10. * Did you begin receiving a pension other than social securily or €id 8 previously regorted pension Oves One
change?
13, * Do you wish to change the number of Sependents from the prior claim week? Oves ONe
a. If yes, do you Nave the detaids of the dependent? Oves ONe

sl

Figure 66: Weekly Certification Details screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 9: Verify the Weekly Certification Responses. Click the button to move to the next screen

LIFEMPLOY [VME (SR

Unempiloyment System Alliance Partner

Bevats f oienplayesit Coapisnatn&

Home | Logout

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m View & Print 1099

WC-005

Verify Weekly Certification Responses
Claimant SSN Claimant Name

Varify your responsaes for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.

1. If work had baen available to you, would you have been physically abla to work sach day during the waak? Yas
2. If work had been offered te you, would you have been available to work each day during the week? Yes
3. Did you refuse any work during the week? He
4. Did you refuse any job referral from the Job bank during the week? Mo
5. Did you work or perform any services during the week? Mo
6. Did you have any samings through an odd job for the week? Mo
a. If Yes, Enter the amount sarned from the odd jeb. £0.00
7. Do you have a definite date to return to full time employment? He
8. Did you attend jury selection or serve as a member of a jury during the week? No
a. If Yes, Enter the amount of the stipend excluding mileage reimbursement. £0.00
9. Did you receive holiday pay, vacation pay. bonus pay. dismissal wages. wages in lieu of notice, or severanca pay Mo
fram any employer for the week?
2. If Yes. select at least one type and enter the amount.
Type Amount($)
Haliday pay 50.00
Bonus pay £0.00
Vacation pay 50.00
Wages in lieu of notice %0.00
Dismiszal Wages or Severance or Terminal Pay £0.00
10. Did you begin receiving a pension other than social security or did a previously reported pension change? Mo
11. Do you wish to change the number of dependents from the pricr claim week? Mo

If you worked during the week claimead, Sunday through Saturday, you must repart any earnings even if you do not get paid until later. Failure to
report work and earnings may result in a fraud disqualification that will stop your benefits and result in an overpayment to the state of Maine. To
change or enter any additional employment datails select Back.

To receive Unemployment Insurance benefits, Maine law requires that you be able and available for weork. Te change any of your answers for

Questions 1-11, select Back.
4—p

Figure 67: Verify Weekly Certification Responses screen
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 10: Acknowledge the Weekly Certification entered by entering the last four digits of the Social
Security Number in the box on the screen. Click the button to move to the next screen

Maine.gov

[{{AEMPLOY [ME &8

Unemployment System Alliance Partner

Darass of Usempleyment Compersatins

Welcome Home | Logout
[ Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & print 1099

WwC-010

Weekly Certification Acknowledgement
* Required Information

Claimant SSN Claimant Name

MDOL audits the information you provided to verify its accuracy. Failure to properly report any earnings may result in an overpayment,
garnishment of future wages, and/or prosecution in Federal and/or State courts.

Acknowledgement

The information that I have provided is true to the best of my knowledge. I have neither applied for, nor received Unemployment

Insurance benefits for the week beginning Sunday, October 29, 2017 and ending Saturday, November 04, 2017 from any other

State, the United States, or Canada, except as claimed. This claim is made with my full knowledge that the law provides penalties for
king false st: ts or ling material facts to obtain or increase benefits.

* Enter the last four (4) digits of your SSN as your electronic signature verifying that you have read and understood the
Ack lod,

Ac above. [:

#

Figure 68: Weekly Certification Acknowledgement screen

Step 11: Weekly Certification Confirmation screen. Click the button to return to the home screen

Maine.gov

RE G

Unemployment System Alliance Partner N Wi o
IWelcome Home | Logout
[ Inquiry | [ File Appeal |

wC-011

Weekly Certification Confirmation

Claimant SSN Claimant Name

Address

Your weekly certification for the week of Sunday, October 29, 2017 - Saturday, November 04, 2017 has been accepted. You will be
able to view the status of your weekly certification online after 10:00 AM on Friday, November 17, 2017,

[ome]

Figure 69: Weekly Certification Confirmation screen

Any adverse answers on the claim may require that the claimant completes additional questionnaires
providing additional information on the issue detected
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 3c: Instructions to File Work Search Efforts on Weekly Certification Filed on the
Automated Phone Filing System

Step 1: Go to www.maine.gov/reemployme

Login with username and password, and click Submit.

RE AT

Unempigyment System Alliance Partner

Bua sf Uremplement Eemposation

Welcome

LOGIN-001
Unemployment Services Login
* Required Information
I —
Pt 4====m
Eorgot Uzer ID Forgot Pacsword
If you are a Claimant, Select --> Claimant Signup to signup

MRM_ME_LMT_20171014-0631

Stay Informed

Fallow us on social medz or sign
up for email alsrte.

FACEBDOK 2+
TWITTER ¢

Copyrignt @ 2017
Al rights ragarvad

Find it by Topic
Chiid Labor Laws
Empioyment and Tralning
Zanmzs

Free | apor Posters

Warkpiscs Satsty Consultations
Labor Market Information

Labor Laws

FEnaDEnon DIE0INY Services
Unemployment Appeals
Linemgigyment Berelie
Linemgigyment Rata
Unemployment Tax

Wark Parmits

Find it by Audience

Workers

Job Sesken

Emplovers [ Suginzssas

Department of Labor
Freedom of Access Contact

Laura Hudgon
(207) 623-7900
22 State Hause

AuUELa ME 04333

Find it by Agency
Bureau of Employment Services
Bureau of Labor Standards

Bureau of RehabliRation Services

Sureay of Une nt
Compengatan

Centar for Warkloros Research
and information

The Dapariment of Lator s an
3 OPOTUNRY proviger.
Aulary 3lds and s2rvices arz
AvallaDie 10 INCKIaLElE win

dizabiitizs upon raquest.

Services

3
Uerpdpmest Systoes Alisnce Pt

CareerCenter

it e 3 e e

SafetyWorks!

AT GEPARTMENT OF LABCR

Figure 70: ReEmployME Login screen

Step 1: Select Weekly Certification

Unemployment Claim

p News & Announcements

» You must file your weekly wo
search in the ReEmployME
system, even if you file your
weekly certification on the
automated phone filing system. If
you do NOT file your work search
in ReEmployME, the week WILL be
denied and NO payments will be
made. You have 14 days to file the
work search for the week being
claimed.

Weekly Certification

ET NG ELTT N Weekly Certification Status

» You do not have an active claim.

YYYYYYY Y

Update Address | Benefit Maintenance File Appeal | View & Print 1099

Quick Links

Unemployment
Claim

Weekly Certification
Update Address
Benefit Maintenance
Inquiry
Correspondences
File Appeal

View & Print 1099

Figure 71-Weekly Certification
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: Select IVR Work Search Filing

Unemployment Claim | Weekly Certification | Update Address m File Appeal | View & Print 1099
Q NETE B AR e aS ETNE G L Weekly Certification Status

. . : File Weekly
» You do not have an active claim. - :
» You must file your weekly work Certification
search in the I_leEmponME Backdate Wkly
system, even if you file your . .
weekly certification on the Certification
automated phone filing system. If IVR Work Search
you do NOT file your work search > Filing —

in ReEmployME, the week WILL be
denied and NO payments will be

made. You have 14 days to file the sBacc
work search for the week being

claimed.

Figure 72-IVR Work Search Filing

Step 3: Enter the claim week ending date and select next

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099

WC-801

Enter Work Search Record

* Required Information

1. * Claim Week Ending Date @_’ / m —

*

Figure 73-Enter Work Search Record
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 4: Answer questions accurately, Select I'm not a robot, and select Next

WC-800

Work Search Questionnaire
* Required Information

Claimant SSN Claimant Name

Address

Answer the following questions for the week of:
Sunday, February 25, 2018 - Saturday, March 03, 2018.

Providing false information is punishable by law.

1. * Did you look for work during the week claimed? Oves ONo

2. * Did you participate in any scheduled CareerCenter reemployment services or related workshops during the week (O yes O No
claimed or attend a Job Fair hosted by the Maine Department of Labor, or a Job Fair at which the Maine
Department of Labor participated?

a. If yes, please select from the following:

3. If you answered No to both Question 1 and Question 2, explain why you did not look for work. A
(Must not exceed 1000 characters)

Failure to actively look for work as directed by MDOL may result in the denial of benefits for the
week claimed.

Please enter the letters and numbers as they appear in the picture.

I'm not a robot e

reCAPTCHA

Privacy - Terma

Next> *

Figure 74- Work Search Questionnaire

\/ I'm not a robot e
reCAPTCHA
Privacy - Tamms

Figure 75: I'm not a robot confirmation

SELF SERVICE OPTIO FOR CLAIMANTS | Page 65




Maine Department of Labor
Bureau of Unemployment Compensation

Step 4: Complete the Work Search Record Details screen by answering all required questions, which
are marked with a red asterisk (*). Click the Next button to move to the next screen.

The Search function may be used to locate a specific employer in the Bureau’s database, but it
is not required to use this function.

v Q y
Unemployment System Alliance Partner
Ielcome Home |  Log out
 narmployment claim | Weskdy Carification | Upiate Addreze | Beneit amtenance | inasicy ]
WC-802
Work Search Record Details
* Raguired Infermation
Claimant SEN Claimant Name
Input your work search details for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017,
The data(s) of your work search contacts must fall within the week shown.
Providing false infarmation is punishable by law.
1. * Date of Work Search @!;:ﬂ
2. ™ Employer Name | ]
3. * Employer Address
Address Line 1 | |
Address Line 2 | ]
City |
state
2o coe —
4. Talephone Number l:H:H:I
5. * Type of Work [ |
6. * Mathod OF Contact -Select- W
a. If In Person, please enter Contact Name | |
b. If In Person, please anter Contact Title | |
. If Telephane, please enter Telephone Number :lDl:'
d. If E-Mail, please enter E-mail Address | |
&. If Online, please enter Website Address | I
f. If Fax. please enter Fax Number :l.:H:I
7. * Result [-Select- ~|
[SBack] Next>) {mmmmmm

Figure 76: Work Search Record Details screen
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Maine Department of Labor

Bureau of Unemployment Compensation -

Step 5: Review the Work Search Summary Screen. Click Add Another Work Search

|Add Another Work Search| 1, o\tor additional work search efforts during the week claimed. Click the
Submit button to move to the next screen.

Maine.gov Q

W{AEVPLOY ME #&8 o

Unemployment System Alliance Partner

Bansis of Usempleyment Compersation

Welcome Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal

WC-806
Work Search Summary
" Required Information
Claimant SSN Claimant Name
Work search details for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.
Date of Contact Employer Information Employer Address Type of Work Method of Contact Result of Contact Action
11/01/2017 Wal Mart 1 MAIN ST Website Application Submitted Edit
walmart.com
SKOWHEGAN
ME
04976
(111)111-1111

You are expected to make a reasonable effort to obtain a job each week. Choose from one of the following options to proceed.

|Add Another Work Search

(Submit] (—

Note: Failure to meet MDOL work search requirements will result in the denial of benefits.

Figure 77: Work Search Summary screen
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 6: Acknowledge the Work Search Record entered by entering the last four digits of the Social
Security Number in the box on the screen. Click the Next button to move to the next screen.

Maine.gov Q

W{AEVPLOY ME #8

Unemployment System Alliance Partner

Parmis of Usemploymest Compentatitn

[Weicome Home | Log out
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099
WC-804

Work Search Record Acknowledgement
* Required Information

Claimant SSN Claimant Name

MDOL audits the information you provided to verify its accuracy. Failure to comply with MDOL work search requirements may result in an
overpayment, garnishment of future wages, and/or prosecution in Federal and/or State courts.

Acknowledgement
1 certify the work search for the week beginning Sunday, October 29, 2017 and ending Saturday, November 04, 2017 is true and

correct, This certification is made with my full knowledge that the law provides penalties for making false statements or concealing material
facts to obtain or increase benefits.

* Enter the last four (4) digits of your SSN as your electronic signature verifying that you have read and understood the I:] _
Ack led above.

<Back|[Next>]

Figure 78: Work Search Acknowledgement screen

Step 7: Confirmation screen will appear, Select Home.
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